
���#"���"��������"�
(&�"�&&
��$ #,!�"'����"�%�#&
�#2C49��
��

"62C?�9@H�:&9@?6�2?5�:&25�:?E68C2E6�D62>=6DD=J�:?E@�6?E6CAC:D6�6?G:C@?>6?ED�H:E9�
E96D6�56A=@J>6?E�D46?2C:@D��

L� #:4C@D@7E��I492?86��4E:G6)J?4�

L� )E2?52C5D��2D65�)6CG:46D�

L� ,:CEF2=�&C:G2E6�$6EH@C<D�

L� -:��:�

L� �:8:E2=��6CE:S42E6D

L� )64FC:EJ�%G6CG:6H

L� #@3:=6��6G:46�#2?286>6?E�

L� �AA=6��@?S8FC2E@C�



��$ #,�"�����#"���"��������

+���"���	�'�)��,"�

:&9@?6�2?5�:&25�42?�4@>>F?:42E6�5:C64E=J�H:E9�J@FC�#:4C@D@7E��I492?86�)6CG6C�G:2�
#:4C@D@7E��I492?86��4E:G6)J?4����)���6?23=:?8�AFD9�6>2:=��42=6?52C��4@?E24ED��2?5��
E2D<D���I492?86��4E:G6)J?4�2=D@�AC@G:56D�FD6CD�H:E9�2446DD�E@�E96��=@32=��55C6DD��
":DE����"���2?5�AC@G:56D�25>:?:DEC2E@CD�H:E9�A2DD4@56�A@=:4J�6?7@C46>6?E�2?5�C6>@E6��
H:A6�42A23:=:E:6D��:%)�DFAA@CED�3@E9�32D:4�2?5�46CE:S42E6�32D65�2FE96?E:42E:@?�7@C�
�I492?86��4E:G6)J?4���7�J@FC�4@>A2?J�4FCC6?E=J�6?23=6D��I492?86��4E:G6)J?4��J@F��
92G6�E96�?646DD2CJ�D6CG:46D�:?�A=246�E@�DFAA@CE�:&9@?6�2?5�:&25O?@�255:E:@?2=��
4@?S8FC2E:@?�:D�C6BF:C65���7�J@F�92G6��I492?86�)6CG6C��


���

���@C��
�
�3FE�J@FC��
4@>A2?J�:D�?6H�E@��I492?86��4E:G6)J?4��C6G:6H�E96�7@==@H:?8�DE6AD�

�I492?86��4E:G6)J?4�)6EFA
�(6914-�&10<*74$6,10�18(48,(9

L� �964<�E@�6?DFC6�A@CE���
�:D�@A6?�@?�E96�SC6H2==���7�J@FC�4@>A2?J�2==@HD�%FE=@@<��
-63��446DD��A@CE���
�:D�>@DE�=:<6=J�2=C625J�@A6?�

L�%?�E96��C@?E��?5�)6CG6C��G6C:7J�E92E�2�D6CG6C�46CE:S42E6�:D�:?DE2==65�2?5�6?23=6�))"�7@C��
E96��I492?86��4E:G6)J?4�G:CEF2=�5:C64E@CJ�:?���)�

L� �7�J@FRC6�FD:?8�2�#:4C@D@7E��?E6C?6E�)64FC:EJ�2?5��446=6C2E:@?���)���)6CG6C��G6C:7J�E92E�2�
D6CG6C�46CE:S42E6�:D�:?DE2==65�2?5�FA52E6�E96�AF3=:4��$)�E@�C6D@=G6�:?4@>:?8�4@??64E:@?D�

L�#2<6�DFC6�E96��$)�7@C�J@FC�?6EH@C<�C6EFC?D�2�D:?8=6��6IE6C?2==J�C@FE23=6�255C6DD�E@��
E96��I492?86��4E:G6)J?4�D6CG6C�7@C�3@E9�:?EC2?6E�2?5��?E6C?6E�4=:6?ED��*9:D�:D�C6BF:C65��
D@�E96�56G:46�42?�FD6�E96�D2>6��&�255C6DD�7@C�4@>>F?:42E:?8�H:E9�E96�D6CG6C�H96?�
3@E9�EJA6D�@7�4@??64E:@?D�2C6�24E:G6�

L� �7�J@FRC6�FD:?8�2�#:4C@D@7E��)��)6CG6C��4C62E6�2�H63�=:DE6?6C�2D�H6==�2D�2?��I492?86�H63�
4=:6?E�2446DD�AF3=:D9:?8�CF=6��)66�#:4C@D@7ERD�5@4F>6?E2E:@?�7@C�56E2:=D�

L� �@C�2==�SC6H2==D�2?5�?6EH@C<�2AA=:2?46D��D6E�E96��5=6�)6DD:@?�*:>6@FE�E@�

�>:?FE6D��
�@C�:?7@C>2E:@?�23@FE�962CE362E�2?5�E:>6@FE�:?E6CG2=D��C676C�E@�E96�#:4C@D@7E��I492?86�
5@4F>6?E2E:@?�2E�9EEA�		E649?6E�>:4C@D@7E�4@>	6?�FD	=:3C2CJ	44�����
�2DAI�

L� �@?S8FC6�>@3:=6�762EFC6D��A@=:4:6D��2?5�56G:46�D64FC:EJ�D6EE:?8D�FD:?8�E96��I492?86�
)JDE6>�#2?286C���@C��I492?86�)6CG6C��

��2?5��
�
��E9:D�:D�5@?6�:?�E96��I492?86�
#2?286>6?E��@?D@=6�

L� �@H?=@25�2?5�:?DE2==�E96�#:4C@D@7E��I492?86��4E:G6)J?4�#@3:=6��5>:?:DEC2E:@?�-63�
*@@=��H9:49�:D�?646DD2CJ�E@�:?:E:2E6�2�C6>@E6�H:A6���@C��I492?86�)6CG6C��

��2?5�
�
�
��C6>@E6�H:A6�42?�2=D@�36�:?:E:2E65�FD:?8�%FE=@@<�-63��446DD�@C�E96��I492?86�
#2?286>6?E��@?D@=6�

�722146('��:&+$0*(��&6,8(�;0&��
5(&74,6;�21.,&,(5

L� (6>@E6�H:A6�
L� �?7@C46�A2DDH@C5�@?�56G:46�
L� #:?:>F>�A2DDH@C5�=6?8E9�
L� #2I:>F>�72:=65�A2DDH@C5�2EE6>AED�

�367@C6�=@42=�H:A6��
L� (6BF:C6�3@E9�?F>36CD�2?5�=6EE6CD�
L� �?24E:G:EJ�E:>6�:?�>:?FE6D����E@��
�>:?FE6D�

�'',6,10$.��:&+$0*(��&6,8(�;0&�21.,&,(5�
�)14��:&+$0*(�	����$0'�	����10.;�

L� �==@H�@C�AC@9:3:E�D:>A=6�A2DDH@C5�
L� &2DDH@C5�6IA:C2E:@?�
L� &2DDH@C5�9:DE@CJ�
L� &@=:4J�C67C6D9�:?E6CG2=
L� #:?:>F>�?F>36C�@7�4@>A=6I�492C24E6CD��

:?�A2DDH@C5
L� (6BF:C6�>2?F2=�DJ?4:?8�H9:=6�C@2>:?8�
L� �==@H�42>6C2
L� �==@H�H63�3C@HD:?8

http://technet.microsoft.com/en-us/library/cc182270.aspx





�$5,&�$76+(06,&$6,10��75(40$/(�$0'�2$55914'�
L� �?23=6��I492?86��4E:G6)J?4�7@C�DA64:S4�FD6CD�@C�8C@FAD�FD:?8�E96��4E:G6��:C64E@CJ��
D6CG:46��*96D6�2C6�6?23=65�3J�5672F=E�7@C�2==�>@3:=6�56G:46D�2E�E96�@C82?:K2E:@?2=�=6G6=�
:?��I492?86�)6CG6C��


���

���2?5��
�
���@C��I492?86�)6CG6C��

��2?5��
�
��D66�
(64:A:6?E��@?S8FC2E:@?�:?�E96��I492?86�#2?286>6?E��@?D@=6��

L� �J�5672F=E���I492?86��4E:G6)J?4�:D�4@?S8FC65�7@C�32D:4�FD6C�2FE96?E:42E:@?���ERD��
C64@>>6?565�E92E�J@F�6?23=6�))"�7@C�32D:4�2FE96?E:42E:@?�E@�6?DFC6�4C656?E:2=D�2C6�
6?4CJAE65�5FC:?8�2FE96?E:42E:@?�

�(46,<&$6(�%$5('�$76+(06,&$6,10
L� �?DE2==�6?E6CAC:D6�46CE:S42E6�D6CG:46D�@?�2�>6>36C�D6CG6C�@C�5@>2:?�4@?EC@==6C�:?�J@FC�
5@>2:?��E9:D�H:==�36�J@FC�46CE:S42E6�2FE9@C:EJ�D6CG6C��

L� �@?S8FC6���)�@?�J@FC��I492?86�7C@?E�6?5�D6CG6C�@C��=:6?E��446DD�)6CG6C�E@�2446AE��
46CE:S42E6�32D65�2FE96?E:42E:@?�7@C�E96��I492?86��4E:G6)J?4�G:CEF2=�5:C64E@CJ�

L� *@�2==@H�@C�C6BF:C6�46CE:S42E6D�7@C�2==�FD6CD��EFC?�@U�P�2D:4�2FE96?E:42E:@?Q�2?5�D6=64E�
6:E96C�P�446AE�4=:6?E�46CE:S42E6DQ�@C�P(6BF:C6�4=:6?E�46CE:S42E6D�Q

L� �6?6C2E6�4=:6?E�46CE:S42E6D�FD:?8�J@FC�46CE:S42E6�2FE9@C:EJ�D6CG6C���IA@CE�E96�AF3=:4��
<6J�2?5�4@?S8FC6���)�E@�FD6�E9:D�<6J���IA@CE�E96�AC:G2E6�<6J�2?5�FD6�2��@?S8FC2E:@?�
&C@S=6�E@�56=:G6C�E9:D�<6J�E@�:&9@?6�2?5�:&25���6CE:S42E6�32D65�2FE96?E:42E:@?�42?�
@?=J�36�4@?S8FC65�FD:?8�2��@?S8FC2E:@?�&C@S=6�

�@C�>@C6�:?7@C>2E:@?�@?�46CE:S42E6�D6CG:46D��A=62D6�C676C�E@�C6D@FC46D�2G2:=23=6�
7C@>�#:4C@D@7E�

�6+(4��:&+$0*(��&6,8(�;0&�5(48,&(5
L� �=@32=��55C6DD�":DE�=@@<FA�
L� �446AE�2?5�4C62E6�42=6?52C�:?G:E2E:@?D�
L� )J?4�E2D<D
L� �=28�6>2:=�>6DD286D�
L� )J?4�(6A=J�2?5��@CH2C5�T28D�H:E9�

�I492?86�)6CG6C��
�

L� #2:=�D62C49�@?��I492?86�)6CG6C��

���

2?5��
�

L� )FAA@CE�7@C�>F=E:A=6��I492?86��4E:G6)J?4�

244@F?ED
L� �6CE:S42E6�32D65�2FE96?E:42E:@?�
L� �>2:=�AFD9�E@�D6=64E65�7@=56CD�
L� �FE@5:D4@G6C



:&9@?6�2?5�:&25�C6BF6DE�2446DD�E@��I492?86��4E:G6)J?4�D6CG:46D�@G6C�A@CE���
���**&)����*9:D�:D�E96�D2>6�A@CE�FD65�7@C�%FE=@@<�-63��446DD��
2?5�@E96C�D64FC6�H63�D6CG:46D��D@�:?�>2?J�56A=@J>6?ED�E9:D�A@CE�:D�2=C625J�@A6?�2?5�4@?S8FC65�E@�2==@H�))"�6?4CJAE65��**&)�EC2V4��

�)��AC@G:56D�2446DD�E@�E96��I492?86��C@?E��?5�@C��=:6?E��446DD�)6CG6C���)��:D�4@?S8FC65�2D�2�AC@IJ��@C�:?�>2?J�42D6D�2�C6G6CD6�AC@IJ��E@��
C@FE6�EC2V4�E@�E96��I492?86�)6CG6C�

�I492?86�)6CG6C�2FE96?E:42E6D�E96�:?4@>:?8�FD6C�G:2�E96��4E:G6��:C64E@CJ�D6CG:46�2?5�E96�46CE:S42E6�D6CG6C��:7�FD:?8�46CE:S42E6�32D65��
2FE96?E:42E:@?��

�7�E96�FD6C�AC@G:56D�E96�AC@A6C�4C656?E:2=D�2?5�92D�2446DD�E@��I492?86��4E:G6)J?4�D6CG:46D��E96��C@?E��?5�)6CG6C�6DE23=:D96D�2�4@??64E:@?��
E@�E96�2AAC@AC:2E6�>2:=3@I�@?�E96��24<��?5�)6CG6C��G:2�E96��4E:G6��:C64E@CJ��=@32=��2E2=@8��

*96��I492?86��4E:G6)J?4�4@??64E:@?�:D�6DE23=:D965��+A52E6D	492?86D�2C6�AFD965�@G6C�E96�2:C��2?5�2?J�492?86D�>256�@?�:&9@?6�2?5�:&25�
2C6�C6T64E65�@?�E96��I492?86�)6CG6C�

)6?E�>2:=�:E6>D�2C6�2=D@�DJ?49C@?:K65�H:E9�E96��I492?86�)6CG6C�G:2��I492?86��4E:G6)J?4��DE6A�����*@�C@FE6�@FE3@F?5�6>2:=�E@�6IE6C?2=��
C64:A:6?ED��>2:=�:D�EJA:42==J�D6?E�E9C@F89�2��C:5869625��@C��F3�*C2?DA@CE��)6CG6C�E@�2?�6IE6C?2=�#2:=��2E6H2J��@C��586�*C2?DA@CE�)6CG6C��G:2�
)#*&���6A6?5:?8�@?�J@FC�?6EH@C<�4@?S8FC2E:@?��E96�6IE6C?2=�#2:=��2E6H2J�@C��586�*C2?DA@CE�)6CG6C�4@F=5�C6D:56�H:E9:?�E96�A6C:>6E6C��
?6EH@C<�@C�@FED:56�E96�SC6H2==�

N��
����AA=6��?4���==�C:89ED�C6D6CG65���AA=6��E96��AA=6�=@8@��:&9@?6��:&25��2?5�#24�%)�2C6�EC256>2C<D�@7��AA=6��?4���C68:DE6C65�:?�E96�+�)��2?5�@E96C�4@F?EC:6D��%E96C�AC@5F4E�2?5�4@>A2?J�?2>6D�>6?E:@?65��
96C6:?�>2J�36�EC256>2C<D�@7�E96:C�C6DA64E:G6�4@>A2?:6D��&C@5F4E�DA64:S42E:@?D�2C6�DF3;64E�E@�492?86�H:E9@FE�?@E:46��*9:D�>2E6C:2=�:D�AC@G:565�7@C�:?7@C>2E:@?�AFCA@D6D�@?=J���AA=6�2DDF>6D�?@�=:23:=:EJ�
C6=2E65�E@�:ED�FD6������#2C49��
����

�I492?86��4E:G6)J?4��6A=@J>6?E�)46?2C:@
*9:D�6I2>A=6�D9@HD�9@H�:&9@?6�2?5�:&25�4@??64E�E@�2�EJA:42=�#:4C@D@7E��I492?86�)6CG6C��


���

���@C��
�
�56A=@J>6?E�

�

�:C6H2== �:C6H2==

&C@IJ�)6CG6C
�?E6C?6E

�I492?86��C@?E��?5�@C�
�=:6?E��446DD�)6CG6C

�6CE:S42E6�)6CG6C

�4E:G6��:C64E@CJ

&C:G2E6�!6J���6CE:S42E6�

&F3=:4�!6J��
��6CE:S42E6�

��6A6?5:?8�@?�J@FC�?6EH@C<�4@?S8FC2E:@?��E96�#2:=��2E6H2J�@C��586�*C2?DA@CE�)6CG6C�>2J�C6D:56�H:E9:?�E96�A6C:>6E6C�?6EH@C<���#0��

�I492?86�#2:=3@I�@C��
�24<��?5�)6CG6C�D�

#2:=��2E6H2J�@C
�586�*C2?DA@CE�)6CG6C�

�@?S8FC2E:@?�&C@S=6

�C:5869625�@C
�F3�*C2?DA@CE�)6CG6C

��


�

�

��

�

�

�

�

�

�

�

�



��$ #,�"�����#"���"�������
�'�"��%�&�
�&�����%)���&

-:E9�DFAA@CE�7@C�E96��#�&�>2:=�AC@E@4@=��"��&�5:C64E@CJ�D6CG:46D��2?5��2=��,�42=6?52C:?8�
2?5��2C5��,�4@?E24ED�AC@E@4@=D��:%)�42?�:?E68C2E6�H:E9�;FDE�23@FE�2?J�DE2?52C5D�32D65�
>2:=��42=6?52C��2?5�4@?E24ED�6?G:C@?>6?E���?5�:7�J@FC�?6EH@C<�6?G:C@?>6?E�:D��
4@?S8FC65�E@�C6BF:C6�FD6C�2FE96?E:42E:@?�2?5�))"��:&9@?6�2?5�:&25�AC@G:56�2�D64FC6�
2AAC@249�E@�2446DD:?8�DE2?52C5D�32D65�4@CA@C2E6�6>2:=��42=6?52C��E2D<D��2?5�4@?E24ED�

�?�2�EJA:42=�56A=@J>6?E��:&9@?6�2?5�:&25�6DE23=:D9�5:C64E�2446DD�E@��#�&�2?5�)#*&�>2:=��
D6CG6CD�E@�C646:G6�2?5�D6?5�6>2:=�@G6C�E96�2:C��2?5�42?�2=D@�H:C6=6DD=J�DJ?4�?@E6D�H:E9�
�#�&�32D65�D6CG6CD��:%)�56G:46D�42?�4@??64E�E@�J@FC�4@>A2?JRD�"��&G
�4@CA@C2E6�
5:C64E@C:6D��8:G:?8�FD6CD�2446DD�E@�4@CA@C2E6�4@?E24ED�:?�E96�#2:=���@?E24ED��2?5�#6DD286D�
2AA=:42E:@?D��)J?49C@?:K2E:@?�H:E9�J@FC��2=��,�D6CG6C�2==@HD�FD6CD�E@�H:C6=6DD=J�4C62E6�2?5�
2446AE�42=6?52C�:?G:E2E:@?D��C646:G6�42=6?52C�FA52E6D��2?5�DJ?4�E2D<D�H:E9�E96�(6>:?56CD�
2AA���?5��2C5��,�DFAA@CE�2==@HD�J@FC�FD6CD�E@�>2:?E2:?�2�D6E�@7�4@?E24ED�DJ?465�H:E9�
J@FC��2C5��,�D6CG6C�FD:?8�E96�G�2C5�7@C>2E���==�?6EH@C<�D6CG6CD�42?�36�=@42E65�H:E9:?�
2��#0�DF3?6EH@C<��369:?5�2�4@CA@C2E6�SC6H2==��@C�3@E9��-:E9�))"��:%)�DFAA@CED�����3:E�
6?4CJAE:@?�2?5�.��
��C@@E�46CE:S42E6D�:DDF65�3J�E96�>2;@C�46CE:S42E6�2FE9@C:E:6D��

$6EH@C<�)6EFA
/@FC��*�@C�?6EH@C<�25>:?:DEC2E@C�H:==�?665�E@�4@>A=6E6�E96D6�<6J�DE6AD�E@�6?23=6�2446DD�
7C@>�:&9@?6�2?5�:&25�E@��#�&��"��&���2=��,��2?5��2C5��,�D6CG:46D�

L�%A6?�E96�2AAC@AC:2E6�A@CED�@?�E96�SC6H2==���@>>@?�A@CED�:?4=F56���
�7@C��#�&�>2:=���
����7@C�)#*&�>2:=���
��7@C�"��&�5:C64E@CJ�D6CG:46D�����
�7@C��2=��,�42=6?52C:?8��2?5�
���
�7@C��2C5��,�4@?E24ED���ERD�2=D@�C64@>>6?565�E92E�4@>>F?:42E:@?�36EH66?�J@FC�
AC@IJ�D6CG6C�2?5�J@FC�324<�6?5��#�&��"��&���2=��,��2?5��2C5��,�D6CG6CD�36�D6E�E@�FD6�
))"�2?5�E92E�5:8:E2=�46CE:S42E6D�@?�J@FC�?6EH@C<�D6CG6CD�36�D:8?65�3J�2�ECFDE65�46CE:S42E6�
2FE9@C:EJ������DF49�2D�,6C:):8?��*9:D�:>A@CE2?E�DE6A�6?DFC6D�E92E�:&9@?6�2?5�:&25��
C64@8?:K6�J@FC�AC@IJ�D6CG6C�2D�2�ECFDE65�6?E:EJ�H:E9:?�J@FC�4@CA@C2E6�:?7C2DECF4EFC6�

L� �@C�@FE3@F?5�)#*&�6>2:=��A@CE�����������@C����>FDE�36�@A6?65�E@�2==@H�6>2:=�E@�36�D6?E�
:%)�2FE@>2E:42==J�4964<D�7@C�A@CE������E96?������2?5�E96?�����&@CE�����:D�E96�>@DE�C6=:23=6��
D64FC6�A@CE�3642FD6�:E�C6BF:C6D�FD6C�2FE96?E:42E:@?��&@CE����5@6D�?@E�C6BF:C6�2FE96?E:42�
E:@?��2?5�D@>6��)&D�3=@4<�E9:D�A@CE�3J�5672F=E�E@�AC6G6?E�DA2>�

�1//10�21465
L� �#�&	))"����
�
L� )#*&	))"������
L� "��&	))"���
��
L� �2=��,	))"�����
����

L� �2C5��,	))"�����
����


�����14�����(0$%.('�/$,.�51.76,105
:%)�DFAA@CED�:?5FDECJ�DE2?52C5��#�&���
2?5�&%&
�6?23=65�>2:=�D6CG6CD�@?�2�
C2?86�@7�D6CG6C�A=2E7@C>D��:?4=F5:?8�
-:?5@HD��+$�.��":?FI��2?5�#24�%)�.��

�$.��!�$0'��$4'��!�56$0'$4'5
:%)�DFAA@CED�E96��2=��,�42=6?52C:?8��
2?5��2C5��,�4@?E24ED�AC@E@4@=D���@E9��
AC@E@4@=D�92G6�366?�DE2?52C5:K65�3J�
E96���*���#@C6�:?7@C>2E:@?�42?�36�7@F?5�
E9C@F89�E96��2=�@??64E�4@?D@CE:F>��
2E�9EEA�		42=52G�42=4@??64E�@C8	�2?5��
9EEA�		42C552G�42=4@??64E�@C8	�

http://caldav.calconnect.org/
http://carddav.calconnect.org/


�6A=@J>6?E�)46?2C:@�
*9:D�6I2>A=6�D9@HD�9@H�:&9@?6�2?5�:&25�4@??64E�E@�2�EJA:42=��#�&��"��&���2=��,��2?5��2C5��,�56A=@J>6?E�

N��
����AA=6��?4���==�C:89ED�C6D6CG65���AA=6��E96��AA=6�=@8@��:&9@?6��:&25��2?5�#24�%)�2C6�EC256>2C<D�@7��AA=6��?4���C68:DE6C65�:?�E96�+�)��2?5�@E96C�4@F?EC:6D��+$�.�:D�2�C68:DE6C65�EC256>2C<�@7�*96�%A6?�
�C@FA��%E96C�AC@5F4E�2?5�4@>A2?J�?2>6D�>6?E:@?65�96C6:?�>2J�36�EC256>2C<D�@7�E96:C�C6DA64E:G6�4@>A2?:6D��&C@5F4E�DA64:S42E:@?D�2C6�DF3;64E�E@�492?86�H:E9@FE�?@E:46��*9:D�>2E6C:2=�:D�AC@G:565�7@C�
:?7@C>2E:@?�AFCA@D6D�@?=J���AA=6�2DDF>6D�?@�=:23:=:EJ�C6=2E65�E@�:ED�FD6������#2C49��
����

:&9@?6�2?5�:&25�C6BF6DE�2446DD�E@�?6EH@C<�D6CG:46D�@G6C�E96�56D:8?2E65�A@CED��

�6A6?5:?8�@?�E96�D6CG:46��FD6CD�>FDE�2FE96?E:42E6�6:E96C�H:E9�E96�C6G6CD6�AC@IJ�@C�5:C64E=J�H:E9�E96�D6CG6C�E@�@3E2:?�2446DD�E@�
4@CA@C2E6�52E2���?�2==�42D6D��4@??64E:@?D�2C6�C6=2J65�3J�E96�C6G6CD6�AC@IJ��H9:49�7F?4E:@?D�2D�2�D64FC6�82E6H2J��EJA:42==J�369:?5�
E96�4@>A2?JRD��?E6C?6E�SC6H2==��%?46�2FE96?E:42E65��FD6CD�42?�2446DD�E96:C�4@CA@C2E6�52E2�@?�E96�324<�6?5�D6CG6CD�

:&9@?6�2?5�:&25�AC@G:56�=@@<FA�D6CG:46D�@?�"��&�5:C64E@C:6D��8:G:?8�FD6CD�E96�23:=:EJ�E@�D62C49�7@C�4@?E24ED�2?5�@E96C�255C6DD�
3@@<�:?7@C>2E:@?�@?�E96�"��&�D6CG6C���

�@C��2=��,�42=6?52CD��FD6CD�42?�2446DD�2?5�FA52E6�42=6?52CD��

�2C5��,�4@?E24ED�2C6�DE@C65�@?�E96�D6CG6C�2?5�42?�2=D@�36�2446DD65�=@42==J�@?�:&9@?6�2?5�:&25���92?86D�E@�S6=5D�:?��2C5��,�
4@?E24ED�2C6�DJ?465�324<�E@�E96��2C5��,�D6CG6C�

�@C��#�&�>2:=�D6CG:46D��6I:DE:?8�2?5�?6H�>6DD286D�42?�36�C625�@?�:&9@?6�2?5�:&25�E9C@F89�E96�AC@IJ�4@??64E:@?�H:E9�E96��
>2:=�D6CG6C��%FE8@:?8�>2:=�:D�D6?E�E@�E96�)#*&�D6CG6C��H:E9�4@A:6D�A=2465�:?�E96�FD6CRD�)6?E�7@=56C�

�

�

�

�

�

�

�:C6H2== �:C6H2==

(6G6CD6�&C@IJ�)6CG6C
�?E6C?6E

#2:=�)6CG6C

"��&��:C64E@CJ�)6CG6C

�

�

�2=��,�)6CG6C

�2C5��,�)6CG6C

�

�

�

�

�
��
�"��&�

���

��2C5��,�

��
���#�&�
�����)#*&�

���
�
��2=��,�






��$ #,�"�����#"���"��������
��%'(� ��%�)�'����'*#%�&

)64FC6�2446DD�E@�AC:G2E6�4@CA@C2E6�?6EH@C<D�:D�2G2:=23=6�@?�:&9@?6�2?5�:&25�FD:?8��
6DE23=:D965�:?5FDECJ�DE2?52C5�G:CEF2=�AC:G2E6�?6EH@C<��,&$��AC@E@4@=D��+D6CD�42?��
62D:=J�4@??64E�E@�6?E6CAC:D6�DJDE6>D�G:2�E96�3F:=E�:?�,&$�4=:6?E�:?�:%)�@C�E9C@F89��
E9:C5�A2CEJ�2AA=:42E:@?D�7C@>� F?:A6C�$6EH@C<D���:D4@��)@?:4-�""���964<�&@:?E��
�CF32�$6EH@C<D��2?5����$6EH@C<D��

%FE�@7�E96�3@I��:%)�DFAA@CED��:D4@��&)64��"�*&�@G6C��&)64��2?5�&&*&���7�J@FC�@C82?:K2E:@?�
DFAA@CED�@?6�@7�E96D6�AC@E@4@=D��?@�255:E:@?2=�?6EH@C<�4@?S8FC2E:@?�@C�E9:C5�A2CEJ��
2AA=:42E:@?D�2C6�C6BF:C65�E@�4@??64E�:&9@?6�2?5�:&25�E@�J@FC�,&$�

�55:E:@?2==J��:%)�DFAA@CED�))"�,&$��6?23=:?8�2446DD�E@� F?:A6C�$6EH@C<D���:D4@��)@?:4-�""��
�964<�&@:?E���CF32�$6EH@C<D��2?5����$6EH@C<D�))"�,&$�D6CG6CD��+D6CD�D:>A=J�5@H?=@25�
2�,&$�4=:6?E�2AA=:42E:@?�56G6=@A65�3J�@?6�@7�E96D6�4@>A2?:6D�7C@>�E96��AA�)E@C6�E@�86E�
DE2CE65��":<6�@E96C�,&$�AC@E@4@=D�DFAA@CE65�:?�:%)��))"�,&$�42?�36�4@?S8FC65�>2?F2==J�
@?�E96�56G:46�@C�G:2��@?S8FC2E:@?�&C@S=6�

:%)�DFAA@CED�:?5FDECJ�DE2?52C5�E649?@=@8:6D�DF49�2D��&G���AC@IJ�D6CG6CD��2?5�DA=:E��
EF??6=:?8��AC@G:5:?8�2�C:49�,&$�6IA6C:6?46�H96?�4@??64E:?8�E@�4@CA@C2E6�?6EH@C<D���
�?5�:%)�H@C<D�H:E9�2�G2C:6EJ�@7�2FE96?E:42E:@?�>6E9@5D�:?4=F5:?8�A2DDH@C5��EH@��
724E@C�E@<6?��2?5�5:8:E2=�46CE:S42E6D��*@�DEC62>=:?6�E96�4@??64E:@?�:?�6?G:C@?>6?ED��
H96C6�46CE:S42E6�32D65�2FE96?E:42E:@?�:D�FD65��:%)�762EFC6D�,&$�%?��6>2?5���
H9:49�5J?2>:42==J�:?:E:2E6D�2�,&$�D6DD:@?�H96?�4@??64E:?8�E@�DA64:S65�5@>2:?D��

)FAA@CE65�&C@E@4@=D�2?5��FE96?E:42E:@?�#6E9@5D
����!��
)FAA@CED�FD6C�2FE96?E:42E:@?�3J�A2DDH@C5��EH@�724E@C�E@<6?��2?5�46CE:S42E6D�

�,5&1����(&�
)FAA@CED�FD6C�2FE96?E:42E:@?�3J�A2DDH@C5��EH@�724E@C�E@<6?��2?5�>249:?6��
2FE96?E:42E:@?�3J�D92C65�D64C6E�2?5�46CE:S42E6D�

�	���18(4����(&
)FAA@CED�FD6C�2FE96?E:42E:@?�3J�#)����&�G��&2DDH@C5��EH@�724E@C�E@<6?��2?5��
>249:?6�2FE96?E:42E:@?�3J�D92C65�D64C6E�

����
)FAA@CED�FD6C�2FE96?E:42E:@?�3J�#)����&�G��&2DDH@C5�2?5�EH@�724E@C�E@<6?�



�

,&$�%?��6>2?5
�@C�4@?S8FC2E:@?D�FD:?8�46CE:S42E6�32D65�2FE96?E:42E:@?��:%)�DFAA@CED�,&$�%?�
�6>2?5��,&$�%?��6>2?5�H:==�6DE23=:D9�2�4@??64E:@?�2FE@>2E:42==J�H96?�2446DD:?8�
AC656S?65�5@>2:?D��AC@G:5:?8�2�D62>=6DD�,&$�4@??64E:G:EJ�6IA6C:6?46�7@C�FD6CD�

*9:D�:D�2�762EFC6�@7�:%)�E92E�5@6D�?@E�C6BF:C6�255:E:@?2=�D6CG6C�4@?S8FC2E:@?��*96��
4@?S8FC2E:@?�@7�,&$�%?��6>2?5�E2<6D�A=246�G:2�2��@?S8FC2E:@?�&C@S=6�@C�42?�36��
4@?S8FC65�>2?F2==J�@?�E96�56G:46�

*96�,&$�%?��6>2?5�@AE:@?D�2C6�

�.9$;5
�?:E:2E6D�2�,&$�4@??64E:@?�7@C�2?J�255C6DD�E92E�>2E496D�E96�DA64:S65�5@>2:?�

�(8(4
�@6D�?@E�:?:E:2E6�2�,&$�4@??64E:@?�7@C�255C6DD6D�E92E�>2E49�E96�DA64:S65�5@>2:?���
3FE�:7�,&$�:D�2=C625J�24E:G6��:E�>2J�36�FD65�

�56$%.,5+�,)�0(('('�
�?:E:2E6D�2�,&$�4@??64E:@?�7@C�255C6DD6D�E92E�>2E49�E96�DA64:S65�5@>2:?�@?=J�27E6C��
2��$)�=@@<�FA�92D�72:=65�

,&$�)6EFA
L� :%)�:?E68C2E6D�H:E9�>2?J�6I:DE:?8�,&$�?6EH@C<D��H:E9�>:?:>2=�4@?S8FC2E:@?��
?646DD2CJ��*96�36DE�H2J�E@�AC6A2C6�7@C�56A=@J>6?E�:D�E@�4964<�H96E96C�:%)��
DFAA@CED�J@FC�4@>A2?JRD�6I:DE:?8�,&$�AC@E@4@=D�2?5�2FE96?E:42E:@?�>6E9@5D�

L� �ERD�C64@>>6?565�E92E�J@F�C6G:6H�E96�2FE96?E:42E:@?�A2E9�E@�J@FC�2FE96?E:42E:@?��
D6CG6C�E@�>2<6�DFC6�DE2?52C5D�DFAA@CE65�3J�:%)�2C6�6?23=65�H:E9:?�J@FC��
:>A=6>6?E2E:@?�

L� �7�J@F�A=2?�E@�FD6�46CE:S42E6�32D65�2FE96?E:42E:@?��6?DFC6�J@F�92G6�J@FC�AF3=:4�<6J�
:?7C2DECF4EFC6�4@?S8FC65�E@�DFAA@CE�56G:46��2?5�FD6C�32D65�46CE:S42E6D�H:E9�E96��
4@CC6DA@?5:?8�<6J�5:DEC:3FE:@?�AC@46DD��

L� �7�J@F�H2?E�E@�4@?S8FC6�+("�DA64:S4�AC@IJ�D6EE:?8D��A=246�2�&���S=6�@?�2�H63�D6CG6C�
E92E�:D�2446DD:3=6�H:E9�E96�32D:4�,&$�D6EE:?8D�2?5�6?DFC6�E92E�:E�:D�9@DE65�H:E9�E96�
2AA=:42E:@?	I�?D�AC@IJ�2FE@4@?S8�#�#��EJA6�

&C@IJ�)6EFA
�@C�2==�4@?S8FC2E:@?D��J@F�42?�2=D@�DA64:7J�2�,&$�AC@IJ��*@�4@?S8FC6�2�D:?8=6�AC@IJ��
7@C�2==�4@??64E:@?D��FD6�E96�#2?F2=�D6EE:?8�2?5�AC@G:56�E96�255C6DD��A@CE��2?5�2FE96?�
E:42E:@?�:7�?646DD2CJ��*@�AC@G:56�E96�56G:46�H:E9�2?�2FE@�AC@IJ�4@?S8FC2E:@?�S=6�FD:?8�
&���@C�-&����FD6�E96��FE@�D6EE:?8���@C�&��)��DA64:7J�E96�+("�@7�E96�&��)�S=6���@C�
-&����:&9@?6�2?5�:&25�H:==�BF6CJ����&�2?5��$)�7@C�E96�2AAC@AC:2E6�D6EE:?8D�



�

�

�

�

�

�

�:C6H2== �:C6H2==

,&$�)6CG6C	�@?46?EC2E@C

&F3=:4��?E6C?6E

&C:G2E6�$6EH@C<

�FE96?E:42E:@?
�6CE:S42E6�@C�*@<6?

&C@IJ�)6CG6C

,&$��FE96?E:42E:@?�)6CG6C
������	����� ���������� �&�� ���! ��� ��� ���

� �

�� ��

�

�

�:C64E@CJ�)6CG:46

N��
����AA=6��?4���==�C:89ED�C6D6CG65���AA=6��E96��AA=6�=@8@��:&9@?6��:&25��2?5�#24�%)�2C6�EC256>2C<D�@7��AA=6��?4���C68:DE6C65�:?�E96�+�)��2?5�@E96C�4@F?EC:6D���AA�)E@C6�:D�2�D6CG:46�>2C<�@7��AA=6��?4����
%E96C�AC@5F4E�2?5�4@>A2?J�?2>6D�>6?E:@?65�96C6:?�>2J�36�EC256>2C<D�@7�E96:C�C6DA64E:G6�4@>A2?:6D��&C@5F4E�DA64:S42E:@?D�2C6�DF3;64E�E@�492?86�H:E9@FE�?@E:46��*9:D�>2E6C:2=�:D�AC@G:565�7@C��
:?7@C>2E:@?�AFCA@D6D�@?=J���AA=6�2DDF>6D�?@�=:23:=:EJ�C6=2E65�E@�:ED�FD6������#2C49��
����

�6A=@J>6?E�)46?2C:@
*96�6I2>A=6�56A:4ED�2�EJA:42=�56A=@J>6?E�H:E9�2�,&$�D6CG6C	4@?46?EC2E@C�2D�H6==�2D�2?�2FE96?E:42E:@?�D6CG6C�4@?EC@==:?8�2446DD�E@�
6?E6CAC:D6�?6EH@C<�D6CG:46D�

:&9@?6�2?5�:&25�C6BF6DE�2446DD�E@�?6EH@C<�D6CG:46D�

*96�,&$�D6CG6C	4@?46?EC2E@C�C646:G6D�E96�C6BF6DE�2?5�E96?�A2DD6D�:E�E@�E96�2FE96?E:42E:@?�D6CG6C�

�?�2�EH@�724E@C�E@<6?�6?G:C@?>6?E��E96�2FE96?E:42E:@?�D6CG6C�H@F=5�E96?�>2?286�2�E:>6�DJ?49C@?:K65�E@<6?�<6J�86?6C2E:@?�H:E9�E96�<6J��
D6CG6C���7�2�46CE:S42E6�2FE96?E:42E:@?�>6E9@5�:D�56A=@J65��2?�:56?E:EJ�46CE:S42E6�?665D�E@�36�5:DEC:3FE65�AC:@C�E@�2FE96?E:42E:@?���7�2�A2DDH@C5�
>6E9@5�:D�56A=@J65��E96�2FE96?E:42E:@?�AC@46DD�AC@4665D�H:E9�FD6C�G2=:52E:@?�

%?46�2�FD6C�:D�2FE96?E:42E65��E96�2FE96?E:42E:@?�D6CG6C�G2=:52E6D�FD6C�2?5�8C@FA�A@=:4:6D�

�7E6C�FD6C�2?5�8C@FA�A@=:4:6D�2C6�G2=:52E65��E96�,&$�D6CG6C�AC@G:56D�EF??6=65�2?5�6?4CJAE65�2446DD�E@�?6EH@C<�D6CG:46D�

�7�2�AC@IJ�D6CG6C�:D�:?�FD6��:&9@?6�2?5�:&25�4@??64E�E9C@F89�E96�AC@IJ�D6CG6C�7@C�2446DD�E@�:?7@C>2E:@?�@FED:56�E96�SC6H2==�



��$ #,�"�����#"���"��������
�����

",4(.(55�5(&74,6;�24161&1.5
L� -�&�
L� -&��&6CD@?2=�
L� -&���?E6CAC:D6�
L� -&���&6CD@?2=�
L� -&����?E6CAC:D6

��	��#�$76+(06,&$6,10�/(6+1'5
L� ��&�*")�
L� ��&�**")�
L� ��&���)*�
L� ��&�)�#�
L� &��&G
����&�#)����&�G���
L� &��&G�����&��*���
L� "��&�

%FE�@7�E96�3@I��:&9@?6�2?5�:&25�42?�D64FC6=J�4@??64E�E@�4@CA@C2E6�@C�8F6DE�-:��:��
?6EH@C<D��>2<:?8�:E�BF:4<�2?5�D:>A=6�E@�;@:?�2G2:=23=6�H:C6=6DD�?6EH@C<D�H96E96C�J@FRC6�
@?�42>AFD�@C�@?�E96�C@25�

:%)�DFAA@CED�:?5FDECJ�DE2?52C5�H:C6=6DD�?6EH@C<�AC@E@4@=D��:?4=F5:?8�-&����?E6CAC:D6��
6?DFC:?8�4@CA@C2E6�H:C6=6DD�?6EH@C<D�42?�36�4@?S8FC65�BF:4<=J�2?5�2446DD65�D64FC6=J��
-&����?E6CAC:D6�FD6D�����3:E���)�6?4CJAE:@?��2�AC@G6?��3=@4<�32D65�6?4CJAE:@?�>6E9@5��
AC@G:5:?8�FD6CD�H:E9�E96�9:896DE�=6G6=�@7�2DDFC2?46�E92E�E96:C�52E2�H:==�C6>2:?�AC@E64E65�

-:E9�DFAA@CE�7@C��
���.��:%)�42?�36�:?E68C2E65�:?E@�2�3C@25�C2?86�@7�(���+)�2FE96?E:42�
E:@?�6?G:C@?>6?ED���
���.�H:C6=6DD�2FE96?E:42E:@?�>6E9@5D�DFAA@CE65�@?�:&9@?6�2?5�
:&25�:?4=F56���&�*")����&�**")����&���)*����&�)�#��&��&G
��&��&G���2?5�"��&�

+D6CD�42?�D6E�:&9@?6�2?5�:&25�E@�;@:?�2G2:=23=6�-:��:�?6EH@C<D�2FE@>2E:42==J��-:��:��
?6EH@C<D�E92E�C6BF:C6�=@8:?�4C656?E:2=D�@C�@E96C�:?7@C>2E:@?�42?�36�BF:4<=J�2446DD65�
H:E9@FE�@A6?:?8�2�D6A2C2E6�3C@HD6C�D6DD:@?��7C@>�-:��:�D6EE:?8D�@C�H:E9:?�2AA=:42E:@?D�
DF49�2D�#2:=���?5�=@H�A@H6C��A6CD:DE6?E�-:��:�4@??64E:G:EJ�2==@HD�2AA=:42E:@?D�E@�FD6�
-:��:�?6EH@C<D�E@�56=:G6C�AFD9�?@E:S42E:@?D��

�@C�BF:4<�D6EFA�2?5�56A=@J>6?E��H:C6=6DD�?6EH@C<��D64FC:EJ��AC@IJ��2?5�2FE96?E:42E:@?�
D6EE:?8D�42?�36�4@?S8FC65�FD:?8��@?S8FC2E:@?�&C@S=6D�

-&����?E6CAC:D6�)6EFA
L� ,6C:7J�?6EH@C<�2AA=:2?46D�7@C�4@>A2E:3:=:EJ�2?5�D6=64E�2?�2FE96?E:42E:@?�EJA6����&�EJA6��
DFAA@CE65�3J�:%)�

L� �964<�E92E��
���.�:D�6?23=65�@?�E96�2FE96?E:42E:@?�D6CG6C�2?5��:7�?646DD2CJ��:?DE2==�2�
D6CG6C�46CE:S42E6�2?5�2DD:8?�?6EH@C<�2446DD�A6C>:DD:@?D�E@�FD6CD�2?5�8C@FAD�

L� �@?S8FC6�H:C6=6DD�2446DD�A@:?ED�7@C��
���.�2FE96?E:42E:@?�2?5�6?E6C�E96�4@CC6DA@?5:?8�
(���+)�D6CG6C�:?7@C>2E:@?�

L� �7�J@F�A=2?�E@�FD6�46CE:S42E6�32D65�2FE96?E:42E:@?��4@?S8FC6�J@FC�AF3=:4�<6J��
:?7C2DECF4EFC6�E@�DFAA@CE�56G:46��2?5�FD6C�32D65�46CE:S42E6D�H:E9�E96�4@CC6DA@?5:?8��
<6J�5:DEC:3FE:@?�AC@46DD�

L� ,6C:7J�46CE:S42E6�7@C>2E�2?5�2FE96?E:42E:@?�D6CG6C�4@>A2E:3:=:EJ��:%)�DFAA@CED�&!�)���
��46C���4CE���56C��2?5�&!�)����

L� �@C�255:E:@?2=�5@4F>6?E2E:@?�C682C5:?8�H:C6=6DD�?6EH@C<:?8�DE2?52C5D�2?5�-:��:�
&C@E64E65��446DD��-&����G:D:E�HHH�H:�S�@C8�

http://www.wi-fi.org


-&����?E6CAC:D6	�
���.��6A=@J>6?E�)46?2C:@
*9:D�6I2>A=6�56A:4ED�2�EJA:42=�D64FC6�H:C6=6DD�56A=@J>6?E�E92E�E2<6D�25G2?E286�@7�(���+)�32D65�2FE96?E:42E:@?�

:&9@?6�2?5�:&25�C6BF6DE�2446DD�E@�E96�?6EH@C<��*96�4@??64E:@?�:D�:?:E:2E65�:?�C6DA@?D6�E@�2�FD6C�D6=64E:?8�2?�2G2:=23=6�H:C6=6DD�?6EH@C<���
@C�:D�2FE@>2E:42==J�:?:E:2E65�27E6C�2�AC6G:@FD=J�4@?S8FC65�?6EH@C<�:D�56E64E65�

�7E6C�E96�C6BF6DE�:D�C646:G65�3J�E96�2446DD�A@:?E��E96�C6BF6DE�:D�A2DD65�E@�E96�(���+)�D6CG6C�7@C�2FE96?E:42E:@?�

*96�(���+)�D6CG6C�G2=:52E6D�E96�FD6C�244@F?E�FE:=:K:?8�E96�5:C64E@CJ�D6CG:46�

%?46�E96�FD6C�:D�2FE96?E:42E65��E96�2446DD�A@:?E�AC@G:56D�?6EH@C<�2446DD�H:E9�A@=:4:6D�2?5�A6C>:DD:@?D�2D�:?DECF4E65�3J�E96�(���+)�D6CG6C�

N��
����AA=6��?4���==�C:89ED�C6D6CG65���AA=6��E96��AA=6�=@8@��:&9@?6��:&25��2?5�#24�%)�2C6�EC256>2C<D�@7��AA=6��?4���C68:DE6C65�:?�E96�+�)��2?5�@E96C�4@F?EC:6D��%E96C�AC@5F4E�2?5�4@>A2?J�?2>6D�>6?E:@?65��
96C6:?�>2J�36�EC256>2C<D�@7�E96:C�C6DA64E:G6�4@>A2?:6D��&C@5F4E�DA64:S42E:@?D�2C6�DF3;64E�E@�492?86�H:E9@FE�?@E:46��*9:D�>2E6C:2=�:D�AC@G:565�7@C�:?7@C>2E:@?�AFCA@D6D�@?=J���AA=6�2DDF>6D�?@�=:23:=:EJ�
C6=2E65�E@�:ED�FD6������#2C49��
����

��

�

�

�

�

-:C6=6DD��446DD�&@:?E
H:E9��
���.�)FAA@CE

�:C64E@CJ�)6CG:46D

$6EH@C<�)6CG:46D

�FE96?E:42E:@?�)6CG6C�H:E9�
�
���.�)FAA@CE��(���+)�

�6CE:S42E6�@C�
&2DDH@C5��2D65�@?�

��&�*JA6

�

�

�

�

�:C6H2==



:%)�DFAA@CED�5:8:E2=�46CE:S42E6D��8:G:?8�3FD:?6DD�FD6CD�D64FC6��DEC62>=:?65�2446DD�E@��
4@CA@C2E6�D6CG:46D����5:8:E2=�46CE:S42E6�:D�4@>A@D65�@7�2�AF3=:4�<6J��:?7@C>2E:@?�23@FE�E96�
FD6C��2?5�E96�46CE:S42E6�2FE9@C:EJ�E92E�:DDF65�E96�46CE:S42E6���:8:E2=�46CE:S42E6D�2C6�2�7@C>�
@7�:56?E:S42E:@?�E92E�6?23=6D�DEC62>=:?65�2FE96?E:42E:@?��52E2�:?E68C:EJ��2?5�6?4CJAE:@?�

%?�:&9@?6�2?5�:&25��46CE:S42E6D�42?�36�FD65�:?�2�G2C:6EJ�@7�H2JD��):8?:?8�52E2�H:E9�2�
5:8:E2=�46CE:S42E6�96=AD�E@�6?DFC6�E92E�:?7@C>2E:@?�42??@E�36�2=E6C65���6CE:S42E6D�42?��
2=D@�36�FD65�E@�8F2C2?E66�E96�:56?E:EJ�@7�E96�2FE9@C�@C�PD:8?6C�Q��55:E:@?2==J��E96J�42?�36�
FD65�E@�6?4CJAE��@?S8FC2E:@?�&C@S=6D�2?5�?6EH@C<�4@>>F?:42E:@?D�E@�7FCE96C�AC@E64E�
4@?S56?E:2=�@C�AC:G2E6�:?7@C>2E:@?�

+D:?8��6CE:S42E6D�:?�:%)
�,*,6$.�&(46,<&$6(5
�:8:E2=�46CE:S42E6D�42?�36�FD65�E@�D64FC6=J�2FE96?E:42E6�FD6CD�E@�4@CA@C2E6�D6CG:46D�H:E9@FE��
E96�?665�7@C�FD6C�?2>6D��A2DDH@C5D��@C�D@7E�E@<6?D���?�:%)��46CE:S42E6�32D65�2FE96?E:42�
E:@?�:D�DFAA@CE65�7@C�2446DD�E@�#:4C@D@7E��I492?86��4E:G6)J?4��,&$��2?5�-:��:�?6EH@C<D�

�?E6CAC:D6�)6CG:46D�
�?EC2?6E���>2:=��,&$��-:��:

�6CE:S42E6��FE9@C:EJ �:C64E@CJ�)6CG:46�FE96?E:42E:@?�(6BF6DE

�(48(4�&(46,<&$6(5
�:8:E2=�46CE:S42E6D�42?�2=D@�36�FD65�E@�G2=:52E6�2?5�6?4CJAE�?6EH@C<�4@>>F?:42E:@?D��
*9:D�AC@G:56D�D64FC6�4@>>F?:42E:@?�E@�3@E9�:?E6C?2=�2?5�6IE6C?2=�H63D:E6D��*96�)272C:�
3C@HD6C�42?�4964<�E96�G2=:5:EJ�@7�2?�.��
��5:8:E2=�46CE:S42E6�2?5�D6E�FA�2�D64FC6�D6DD:@?�
H:E9�FA�E@�����3:E���)�6?4CJAE:@?��*9:D�G6C:S6D�E92E�E96�D:E6RD�:56?E:EJ�:D�=68:E:>2E6�2?5�
E92E�4@>>F?:42E:@?�H:E9�E96�H63D:E6�:D�AC@E64E65�E@�96=A�AC6G6?E�:?E6C46AE:@?�@7��
A6CD@?2=�@C�4@?S56?E:2=�52E2�

$6EH@C<�)6CG:46D�**&)�(6BF6DE �6CE:S42E6��FE9@C:EJ

��$ #,�"�����#"���"��������
����'� ���%'�-��'�&

�722146('�&(46,<&$6(�$0'�,'(06,6;��
)14/$65�

L� :%)�DFAA@CED�.��
��46CE:S42E6D��
H:E9�()��<6JD��

L� *96�S=6�6IE6?D:@?D��46C���4CE���56C���A�����
2?5��A7I�2C6�C64@8?:K65�

�116�&(46,<&$6(5
%FE�@7�E96�3@I��:%)�:?4=F56D�2�?F>36C��
@7�AC6:?DE2==65�C@@E�46CE:S42E6D��*@�G:6H��
2�=:DE�@7�E96�AC6:?DE2==65�DJDE6>�C@@ED���
D66�E96��AA=6�)FAA@CE�2CE:4=6�2E��
9EEA�		DFAA@CE�2AA=6�4@>	<3	�*�������7�
J@F�2C6�FD:?8�2�C@@E�46CE:S42E6�E92E�:D�?@E�
AC6:?DE2==65��DF49�2D�2�D6=7�D:8?65�C@@E�
46CE:S42E6�4C62E65�3J�J@FC�4@>A2?J��J@F�
42?�5:DEC:3FE6�:E�FD:?8�@?6�@7�E96�>6E9@5D�
=:DE65�:?�E96�P�:DEC:3FE:?8�2?5��?DE2==:?8�
�6CE:S42E6DQ�D64E:@?�@7�E9:D�5@4F>6?E�

http://support.apple.com/kb/HT4415


N��
����AA=6��?4���==�C:89ED�C6D6CG65���AA=6��E96��AA=6�=@8@��:&9@?6��:&25��#24�%)��2?5�)272C:�2C6�EC256>2C<D�@7��AA=6��?4���C68:DE6C65��
:?�E96�+�)��2?5�@E96C�4@F?EC:6D��%E96C�AC@5F4E�2?5�4@>A2?J�?2>6D�>6?E:@?65�96C6:?�>2J�36�EC256>2C<D�@7�E96:C�C6DA64E:G6��
4@>A2?:6D��&C@5F4E�DA64:S42E:@?D�2C6�DF3;64E�E@�492?86�H:E9@FE�?@E:46��*9:D�>2E6C:2=�:D�AC@G:565�7@C�:?7@C>2E:@?�AFCA@D6D�@?=J��
�AA=6�2DDF>6D�?@�=:23:=:EJ�C6=2E65�E@�:ED�FD6������#2C49��
����

�:DEC:3FE:?8�2?5��?DE2==:?8��6CE:S42E6D
�:DEC:3FE:?8�46CE:S42E6D�E@�:&9@?6�2?5�:&25�:D�D:>A=6��-96?�2�46CE:S42E6�:D�C646:G65��FD6CD�
D:>A=J�E2A�E@�C6G:6H�E96�4@?E6?ED��E96?�E2A�E@�255�E96�46CE:S42E6�E@�E96:C�56G:46��-96?�
2?�:56?E:EJ�46CE:S42E6�:D�:?DE2==65��FD6CD�2C6�AC@>AE65�7@C�E96�A2DDA9C2D6�E92E�AC@E64ED�:E��
�7�2�46CE:S42E6RD�2FE96?E:4:EJ�42??@E�36�G6C:S65��FD6CD�H:==�36�AC6D6?E65�H:E9�2�H2C?:?8�
367@C6�:E�:D�25565�E@�E96:C�56G:46��

�056$..,0*�&(46,<&$6(5�8,$��10<*74$6,10��41<.(5
�7��@?S8FC2E:@?�&C@S=6D�2C6�36:?8�FD65�E@�5:DEC:3FE6�D6EE:?8D�7@C�4@CA@C2E6�D6CG:46D��
DF49�2D��I492?86��,&$��@C�-:��:��46CE:S42E6D�42?�36�25565�E@�E96�AC@S=6�E@�DEC62>=:?6�
56A=@J>6?E��

�056$..,0*�&(46,<&$6(5�8,$��$,.�14��$)$4,
�7�2�46CE:S42E6�:D�D6?E�:?�2?�6>2:=��:E�H:==�2AA62C�2D�2?�2EE249>6?E��)272C:�42?�36�FD65�
E@�5@H?=@25�46CE:S42E6D�7C@>�2�H63�A286��/@F�42?�9@DE�2�46CE:S42E6�@?�2�D64FC65�
H63D:E6�2?5�AC@G:56�FD6CD�H:E9�E96�+("�H96C6�E96J�42?�5@H?=@25�E96�46CE:S42E6�
@?E@�E96:C�56G:46D�

�056$..$6,10�8,$�6+(��,/2.(��(46,<&$6(��041../(06��4161&1.�������
)��&�:D�56D:8?65�E@�AC@G:56�2�D:>A=:S65�AC@46DD�E@�92?5=6�46CE:S42E6�5:DEC:3FE:@?�7@C�
=2C86�D42=6�56A=@J>6?ED��*9:D�6?23=6D�%G6C�E96��:C��?C@==>6?E�@7�5:8:E2=�46CE:S42E6D��
@?�:&9@?6�2?5�:&25�E92E�42?�E96?�36�FD65�7@C�2FE96?E:42E:@?�E@�4@CA@C2E6�D6CG:46D��
2D�H6==�2D�6?C@==>6?E�H:E9�2�#@3:=6��6G:46�#2?286>6?E�D6CG6C�

�@C�>@C6�:?7@C>2E:@?�@?�)��&�2?5�%G6C�E96��:C��?C@==>6?E��G:D:E�HHH�2AA=6�4@>	
:A9@?6	3FD:?6DD	C6D@FC46D�

�(46,<&$6(�4(/18$.�$0'�4(81&$6,10
*@�>2?F2==J�C6>@G6�2�46CE:S42E6�E92E�92D�366?�:?DE2==65��49@@D6�)6EE:?8D����6?6C2=���
&C@S=6D���7�J@F�C6>@G6�2�46CE:S42E6�E92E�:D�C6BF:C65�7@C�2446DD:?8�2?�244@F?E�@C�?6EH@C<��
E96�56G:46�H:==�?@�=@?86C�36�23=6�E@�4@??64E�E@�E9@D6�D6CG:46D�

*@�C6>@G6�46CE:S42E6D�@G6C�E96�2:C��2�#@3:=6��6G:46�#2?286>6?E�D6CG6C�42?�36�FD65���
*9:D�D6CG6C�42?�G:6H�2==�46CE:S42E6D�@?�2�56G:46�2?5�C6>@G6�@?6D�:E�92D�:?DE2==65�

�55:E:@?2==J��E96�%?=:?6��6CE:S42E6�)E2EFD�&C@E@4@=��%�)&��:D�DFAA@CE65�E@�4964<�E96��
DE2EFD�@7�46CE:S42E6D��-96?�2?�%)�&�6?23=65�46CE:S42E6�:D�FD65��:%)�G2=:52E6D�:E�E@�>2<6�
DFC6�E92E�:E�92D�?@E�366?�C6G@<65�367@C6�4@>A=6E:?8�E96�C6BF6DE65�E2D<�

�


http://www.apple.com/iphone/business/resources
http://www.apple.com/iphone/business/resources


��$ #,�"�����#"���"�������
���(%�',��)�%)��*

:%)��E96�@A6C2E:?8�DJDE6>�2E�E96�4@C6�@7�:&9@?6�2?5�:&25��:D�3F:=E�FA@?�=2J6CD�@7�D64FC:EJ��
*9:D�6?23=6D�:&9@?6�2?5�:&25�E@�D64FC6=J�2446DD�4@CA@C2E6�D6CG:46D�2?5�AC@E64E�:>A@CE2?E��
52E2��:%)�AC@G:56D�DEC@?8�6?4CJAE:@?�7@C�52E2�:?�EC2?D>:DD:@?��AC@G6?�2FE96?E:42E:@?�
>6E9@5D�7@C�2446DD�E@�4@CA@C2E6�D6CG:46D��2?5�92C5H2C6�6?4CJAE:@?�7@C�2==�52E2�2E�C6DE���
:%)�2=D@�AC@G:56D�D64FC6�AC@E64E:@?�E9C@F89�E96�FD6�@7�A2DD4@56�A@=:4:6D�E92E�42?�36�
56=:G6C65�2?5�6?7@C465�@G6C�E96�2:C���?5�:7�E96�56G:46�72==D�:?E@�E96�HC@?8�92?5D��FD6CD�
2?5��*�25>:?:DEC2E@CD�42?�:?:E:2E6�2�C6>@E6�H:A6�4@>>2?5�E@�6C2D6�AC:G2E6�:?7@C>2E:@?�

-96?�4@?D:56C:?8�E96�D64FC:EJ�@7�:%)�7@C�6?E6CAC:D6�FD6��:ERD�96=A7F=�E@�F?56CDE2?5�E96��
7@==@H:?8�

L��(8,&(�5(&74,6;��#6E9@5D�E92E�AC6G6?E�F?2FE9@C:K65�FD6�@7�E96�56G:46
L��$6$�5(&74,6;��&C@E64E:?8�52E2�2E�C6DE��6G6?�H96?�2�56G:46�:D�=@DE�@C�DE@=6?
L��(6914-�5(&74,6;��$6EH@C<:?8�AC@E@4@=D�2?5�E96�6?4CJAE:@?�@7�52E2�:?�EC2?D>:DD:@?�
L��22�5(&74,6;��*96�D64FC6�A=2E7@C>�7@F?52E:@?�@7�:%)

*96D6�42A23:=:E:6D�H@C<�:?�4@?46CE�E@�AC@G:56�2�D64FC6�>@3:=6�4@>AFE:?8�A=2E7@C>�

�6G:46�)64FC:EJ
�DE23=:D9:?8�DEC@?8�A@=:4:6D�7@C�2446DD�E@�:&9@?6�2?5�:&25�:D�4C:E:42=�E@�AC@E64E:?8�4@CA@C2E6��
:?7@C>2E:@?���6G:46�A2DD4@56D�2C6�E96�7C@?E�=:?6�@7�5676?D6�282:?DE�F?2FE9@C:K65�2446DD�
2?5�42?�36�4@?S8FC65�2?5�6?7@C465�@G6C�E96�2:C��:%)�56G:46D�FD6�E96�F?:BF6�A2DD4@56�
6DE23=:D965�3J�6249�FD6C�E@�86?6C2E6�2�DEC@?8�6?4CJAE:@?�<6J�E@�7FCE96C�AC@E64E�>2:=�2?5�
D6?D:E:G6�2AA=:42E:@?�52E2�@?�E96�56G:46���55:E:@?2==J��:%)�AC@G:56D�D64FC6�>6E9@5D�E@�
4@?S8FC6�E96�56G:46�:?�2?�6?E6CAC:D6�6?G:C@?>6?E��H96C6�DA64:S4�D6EE:?8D��A@=:4:6D��2?5�
C6DEC:4E:@?D�>FDE�36�:?�A=246��*96D6�>6E9@5D�AC@G:56�T6I:3=6�@AE:@?D�7@C�6DE23=:D9:?8�2�
DE2?52C5�=6G6=�@7�AC@E64E:@?�7@C�2FE9@C:K65�FD6CD�

�$55&1'(�21.,&,(5
��56G:46�A2DD4@56�AC6G6?ED�F?2FE9@C:K65�FD6CD�7C@>�2446DD:?8�52E2�@C�@E96CH:D6�82:?:?8��
2446DD�E@�E96�56G:46��:%)�2==@HD�J@F�E@�D6=64E�7C@>�2?�6IE6?D:G6�D6E�@7�A2DD4@56�C6BF:C6>6?ED��
E@�>66E�J@FC�D64FC:EJ�?665D��:?4=F5:?8�E:>6@FE�A6C:@5D��A2DD4@56�DEC6?8E9��2?5�9@H�
@7E6?�E96�A2DD4@56�>FDE�36�492?865��

*96�7@==@H:?8�A2DD4@56�A@=:4:6D�2C6�DFAA@CE65�
L� (6BF:C6�A2DD4@56�@?�56G:46
L� �==@H�D:>A=6�G2=F6
L� (6BF:C6�2=A92?F>6C:4�G2=F6
L�#:?:>F>�A2DD4@56�=6?8E9
L�#:?:>F>�?F>36C�@7�4@>A=6I�492C24E6CD
L�#2I:>F>�A2DD4@56�286
L� *:>6�367@C6�2FE@�=@4<
L� &2DD4@56�9:DE@CJ
L� �C246�A6C:@5�7@C�56G:46�=@4<
L�#2I:>F>�?F>36C�@7�72:=65�2EE6>AED

�(8,&(�5(&74,6;
L� )EC@?8�A2DD4@56D�
L� &2DD4@56�6IA:C2E:@?�
L� &2DD4@56�C6FD6�9:DE@CJ�
L� #2I:>F>�72:=65�2EE6>AED�
L� %G6C�E96�2:C�A2DD4@56�6?7@C46>6?E�
L� &C@8C6DD:G6�A2DD4@56�E:>6@FE



�1.,&;�(0)14&(/(06
*96�A@=:4:6D�56D4C:365�AC6G:@FD=J�42?�36�D6E�@?�:&9@?6�2?5�:&25�:?�2�?F>36C�@7�H2JD��
&@=:4:6D�42?�36�5:DEC:3FE65�2D�A2CE�@7�2��@?S8FC2E:@?�&C@S=6�7@C�FD6CD�E@�:?DE2==����AC@S=6��
42?�36�56S?65�D@�E92E�56=6E:?8�E96�AC@S=6�:D�@?=J�A@DD:3=6�H:E9�2?�25>:?:DEC2E:G6��
A2DDH@C5��@C�J@F�42?�56S?6�E96�AC@S=6�D@�E92E�:E�:D�=@4<65�E@�E96�56G:46�2?5�42??@E��
36�C6>@G65�H:E9@FE�4@>A=6E6=J�6C2D:?8�2==�@7�E96�56G:46�4@?E6?ED���55:E:@?2==J���
A2DD4@56�D6EE:?8D�42?�36�4@?S8FC65�C6>@E6=J�FD:?8�#@3:=6��6G:46�#2?286>6?E�
�#�#��D@=FE:@?D�E92E�42?�AFD9�A@=:4:6D�5:C64E=J�E@�E96�56G:46��*9:D�6?23=6D�A@=:4:6D��
E@�36�6?7@C465�2?5�FA52E65�H:E9@FE�2?J�24E:@?�3J�E96�FD6C�

�=E6C?2E:G6=J��:7�E96�56G:46�:D�4@?S8FC65�E@�2446DD�2�#:4C@D@7E��I492?86�244@F?E��
�I492?86��4E:G6)J?4�A@=:4:6D�2C6�AFD965�E@�E96�56G:46�@G6C�E96�2:C��!66A�:?�>:?5��
E92E�E96�2G2:=23=6�D6E�@7�A@=:4:6D�H:==�G2CJ�56A6?5:?8�@?�E96�G6CD:@?�@7��I492?86��
��


���

���@C��
�
���(676C�E@��$��������� �"�
%���������
���"�����7@C�2�3C62<5@H?�
@7�H9:49�A@=:4:6D�2C6�DFAA@CE65�7@C�J@FC�DA64:S4�4@?S8FC2E:@?�

�(&74(�'(8,&(�&10<*74$6,10
�@?S8FC2E:@?�&C@S=6D�2C6�.#"�S=6D�E92E�4@?E2:?�56G:46�D64FC:EJ�A@=:4:6D�2?5�C6DEC:4E:@?D��
,&$�4@?S8FC2E:@?�:?7@C>2E:@?��-:��:�D6EE:?8D��6>2:=�2?5�42=6?52C�244@F?ED��2?5��
2FE96?E:42E:@?�4C656?E:2=D�E92E�A6C>:E�:&9@?6�2?5�:&25�E@�H@C<�H:E9�J@FC�6?E6CAC:D6�
DJDE6>D��*96�23:=:EJ�E@�6DE23=:D9�A2DD4@56�A@=:4:6D�2=@?8�H:E9�56G:46�D6EE:?8D�:?�2�
�@?S8FC2E:@?�&C@S=6�6?DFC6D�E92E�56G:46D�H:E9:?�J@FC�6?E6CAC:D6�2C6�4@?S8FC65��
4@CC64E=J�2?5�244@C5:?8�E@�D64FC:EJ�DE2?52C5D�D6E�3J�J@FC�@C82?:K2E:@?���?5��3642FD6�
�@?S8FC2E:@?�&C@S=6D�42?�36�6?4CJAE65�2?5�=@4<65��E96�D6EE:?8D�42??@E�36�C6>@G65��
2=E6C65��@C�D92C65�H:E9�@E96CD�

�@?S8FC2E:@?�&C@S=6D�42?�36�3@E9�D:8?65�2?5�6?4CJAE65��):8?:?8�2��@?S8FC2E:@?�
&C@S=6�6?DFC6D�E92E�E96�D6EE:?8D�:E�6?7@C46D�42??@E�36�2=E6C65�:?�2?J�H2J���?4CJAE:?8��
2��@?S8FC2E:@?�&C@S=6�AC@E64ED�E96�AC@S=6RD�4@?E6?ED�2?5�A6C>:ED�:?DE2==2E:@?�@?=J��
@?�E96�56G:46�7@C�H9:49�:E�H2D�4C62E65���@?S8FC2E:@?�&C@S=6D�2C6�6?4CJAE65�FD:?8��
�#)���CJAE@8C2A9:4�#6DD286�)J?E2I��(���
������DFAA@CE:?8�
��)�2?5���)�����

*96�SCDE�E:>6�J@F�5:DEC:3FE6�2?�6?4CJAE65��@?S8FC2E:@?�&C@S=6��J@F�42?�:?DE2==�:E��
G:2�+)��FD:?8�E96��@?S8FC2E:@?�+E:=:EJ�@C�H:C6=6DD=J�G:2�%G6C�E96��:C��?C@==>6?E���?�
255:E:@?�E@�E96D6�>6E9@5D��DF3D6BF6?E�6?4CJAE65��@?S8FC2E:@?�&C@S=6D�42?�36��
56=:G6C65�G:2�6>2:=�2EE249>6?E��9@DE65�@?�2�H63D:E6�2446DD:3=6�E@�J@FC�FD6CD��@C�
AFD965�E@�E96�56G:46�FD:?8�#�#�D@=FE:@?D�

�(8,&(�4(564,&6,105�
�6G:46�C6DEC:4E:@?D�56E6C>:?6�H9:49�762EFC6D�J@FC�FD6CD�42?�2446DD�@?�E96�56G:46��
*JA:42==J��E96D6�:?G@=G6�?6EH@C<�6?23=65�2AA=:42E:@?D�DF49�2D�)272C:��/@F*F36��@C��
E96�:*F?6D�#FD:4�)E@C6��3FE�C6DEC:4E:@?D�42?�2=D@�4@?EC@=�56G:46�7F?4E:@?2=:EJ�DF49�2D�
2AA=:42E:@?�:?DE2==2E:@?�@C�FD6�@7�42>6C2��(6DEC:4E:@?D�=6E�J@F�4@?S8FC6�E96�56G:46�E@�
>66E�J@FC�C6BF:C6>6?ED��H9:=6�A6C>:EE:?8�FD6CD�E@�FE:=:K6�E96�56G:46�:?�H2JD�E92E�2C6�
4@?D:DE6?E�H:E9�J@FC�3FD:?6DD�AC24E:46D��(6DEC:4E:@?D�42?�36�>2?F2==J�4@?S8FC65�@?�
6249�56G:46��6?7@C465�FD:?8�2��@?S8FC2E:@?�&C@S=6��@C�6DE23=:D965�C6>@E6=J�H:E9�#�#�
D@=FE:@?D���55:E:@?2==J��=:<6�A2DD4@56�A@=:4:6D��42>6C2�@C�H63�3C@HD:?8�C6DEC:4E:@?D�42?�
36�6?7@C465�@G6C�E96�2:C�G:2�#:4C@D@7E��I492?86�)6CG6C��

��2?5��
�
�

�?�255:E:@?�E@�D6EE:?8�C6DEC:4E:@?D�2?5�A@=:4:6D�@?�E96�56G:46��E96�:*F?6D�56D<E@A��
2AA=:42E:@?�42?�36�4@?S8FC65�2?5�4@?EC@==65�3J��*��*9:D�:?4=F56D�5:D23=:?8�2446DD�E@�
6IA=:4:E�4@?E6?E��56S?:?8�H9:49�?6EH@C<�D6CG:46D�FD6CD�42?�2446DD�H:E9:?�:*F?6D��2?5�
56E6C>:?:?8�H96E96C�?6H�D@7EH2C6�FA52E6D�2C6�2G2:=23=6�7@C�FD6CD�E@�:?DE2==���@C�>@C6�
:?7@C>2E:@?��C676C�E@������%������!����������
���"�����

�722146('�&10<*74$%.(�21.,&,(5��
$0'�4(564,&6,105�

��)�����("�'�#"� �',
L� �==@H�:?DE2==:?8�2AAD
L� �==@H�):C:
L� �==@H�):C:�H9:=6�=@4<65
L� �==@H�FD6�@7�42>6C2
L� �==@H��246*:>6
L� �==@H�D4C66?�42AEFC6
L� �==@H�2FE@>2E:4�DJ?4:?8�H9:=6�C@2>:?8
L� �==@H�G@:46�5:2=:?8
L� �==@H��?��AA�&FC492D6
L� (6BF:C6�DE@C6�A2DDH@C5�7@C�2==�AFC492D6D
L� �==@H�>F=E:A=2J6C�82>:?8
L� �==@H�255:?8��2>6��6?E6C�7C:6?5D

	$$ ���'�#"&
L� �==@H�FD6�@7�/@F*F36
L� �==@H�FD6�@7�:*F?6D�)E@C6
L� �==@H�FD6�@7�)272C:
L� )6E�)272C:�D64FC:EJ�AC676C6?46D

�� #(��
L� �==@H�324<FA
L� �==@H�5@4F>6?E�DJ?4�2?5�<6J�G2=F6�DJ?4
L� �==@H�&9@E@�)EC62>

���(%�',��"��$%�)��,
L� �==@H�5:28?@DE:4�52E2�E@�36�D6?E�E@��AA=6
L� �==@H�FD6C�E@�2446AE�F?ECFDE65�46CE:S42E6D
L� �@C46�6?4CJAE65�324<FAD

�#"'�"'�%�'�"�&
L� �==@H�6IA=:4:E�>FD:4�2?5�A@542DED
L� )6E�C2E:?8D�C68:@?
L� )6E�2==@H65�4@?E6?E�C2E:?8D

��

http://help.apple.com/iosdeployment-exchange/
http://help.apple.com/iosdeployment-itunes/


�2E2�)64FC:EJ
&C@E64E:?8�52E2�DE@C65�@?�:&9@?6�2?5�:&25�:D�:>A@CE2?E�7@C�2?J�6?G:C@?>6?E�H:E9��
D6?D:E:G6�4@CA@C2E6�@C�4FDE@>6C�:?7@C>2E:@?���?�255:E:@?�E@�6?4CJAE:?8�52E2�:?��
EC2?D>:DD:@?��:&9@?6�2?5�:&25�AC@G:56�92C5H2C6�6?4CJAE:@?�7@C�2==�52E2�DE@C65�@?��
E96�56G:46��2?5�255:E:@?2=�6?4CJAE:@?�@7�6>2:=�2?5�2AA=:42E:@?�52E2�H:E9�6?92?465�
52E2�AC@E64E:@?�

�7�2�56G:46�:D�=@DE�@C�DE@=6?��:ERD�:>A@CE2?E�E@�5624E:G2E6�2?5�6C2D6�E96�56G:46���ERD�2=D@�2�
8@@5�:562�E@�92G6�2�A@=:4J�:?�A=246�E92E�H:==�H:A6�E96�56G:46�27E6C�2�56S?65�?F>36C��
@7�72:=65�A2DD4@56�2EE6>AED��2�<6J�56E6CC6?E�282:?DE�2EE6>AED�E@�82:?�F?2FE9@C:K65�
2446DD�E@�E96�56G:46�

�0&4;26,10
:&9@?6�2?5�:&25�@U6C�92C5H2C6�32D65�6?4CJAE:@?���2C5H2C6�6?4CJAE:@?�FD6D�����3:E�
��)�E@�AC@E64E�2==�52E2�@?�E96�56G:46���?4CJAE:@?�:D�2=H2JD�6?23=65��2?5�42??@E�36��
5:D23=65�3J�FD6CD�

�55:E:@?2==J��52E2�324<65�FA�:?�:*F?6D�E@�2�FD6CRD�4@>AFE6C�42?�36�6?4CJAE65���
*9:D�42?�36�6?23=65�3J�E96�FD6C��@C�6?7@C465�3J�FD:?8�56G:46�C6DEC:4E:@?�D6EE:?8D�:?�
�@?S8FC2E:@?�&C@S=6D�

:%)�DFAA@CED�)	#�#��:?�>2:=��6?23=:?8�:&9@?6�2?5�:&25�E@�G:6H�2?5�D6?5�6?4CJAE65�
6>2:=�>6DD286D��(6DEC:4E:@?D�42?�2=D@�36�FD65�E@�AC6G6?E�>2:=�>6DD286D�7C@>�36:?8�
>@G65�36EH66?�244@F?ED�@C�>6DD286D�C646:G65�:?�@?6�244@F?E�36:?8�7@CH2C565��
7C@>�2?@E96C��

�$6$�2416(&6,10
�F:=5:?8�@?�E96�92C5H2C6�6?4CJAE:@?�42A23:=:E:6D�@7�:&9@?6�2?5�:&25��6>2:=�>6DD286D�
2?5�2EE249>6?ED�DE@C65�@?�E96�56G:46�42?�36�7FCE96C�D64FC65�3J�FD:?8�52E2�AC@E64E:@?�
762EFC6D�3F:=E�:?E@�:%)���2E2�AC@E64E:@?�=6G6C286D�6249�FD6CRD�F?:BF6�56G:46�A2DD4@56�
:?�4@?46CE�H:E9�E96�92C5H2C6�6?4CJAE:@?�@?�:&9@?6�2?5�:&25�E@�86?6C2E6�2�DEC@?8�
6?4CJAE:@?�<6J��*9:D�<6J�AC6G6?ED�52E2�7C@>�36:?8�2446DD65�H96?�E96�56G:46�:D�=@4<65��
6?DFC:?8�E92E�4C:E:42=�:?7@C>2E:@?�:D�D64FC65�6G6?�:7�E96�56G:46�:D�4@>AC@>:D65�

*@�EFC?�@?�E96�52E2�AC@E64E:@?�762EFC6��D:>A=J�6DE23=:D9�2�A2DD4@56�@?�E96�56G:46���
*96�6U64E:G6?6DD�@7�52E2�AC@E64E:@?�:D�56A6?56?E�@?�2�DEC@?8�A2DD4@56��D@�:E��
:D�:>A@CE2?E�E@�C6BF:C6�2?5�6?7@C46�2�A2DD4@56�DEC@?86C�E92?�7@FC�5:8:ED�H96?��
6DE23=:D9:?8�J@FC�4@CA@C2E6�A2DD4@56�A@=:4:6D��+D6CD�42?�G6C:7J�E92E�52E2�AC@E64E:@?�
:D�6?23=65�@?�E96:C�56G:46�3J�=@@<:?8�2E�E96�A2DD4@56�D6EE:?8D�D4C66?��#@3:=6��6G:46�
#2?286>6?E�D@=FE:@?D�2C6�23=6�E@�BF6CJ�E96�56G:46�7@C�E9:D�:?7@C>2E:@?�2D�H6==�

*96D6�52E2�AC@E64E:@?��&�D�2C6�2=D@�2G2:=23=6�E@�56G6=@A6CD��2?5�42?�36�FD65�E@�D64FC6�
6?E6CAC:D6�:?�9@FD6�@C�4@>>6C4:2=�2AA=:42E:@?�52E2�

�(/16(�9,2(
:%)�DFAA@CED�C6>@E6�H:A6���7�2�56G:46�:D�=@DE�@C�DE@=6?��E96�25>:?:DEC2E@C�@C�56G:46�
@H?6C�42?�:DDF6�2�C6>@E6�H:A6�4@>>2?5�E92E�C6>@G6D�2==�52E2�2?5�5624E:G2E6D��
E96�56G:46���7�E96�56G:46�:D�4@?S8FC65�H:E9�2?��I492?86�244@F?E��E96�25>:?:DEC2E@C��
42?�:?:E:2E6�2�C6>@E6�H:A6�4@>>2?5�FD:?8�E96��I492?86�#2?286>6?E��@?D@=6�
��I492?86�)6CG6C��

���@C��I492?86��4E:G6)J?4�#@3:=6��5>:?:DEC2E:@?�-63�*@@=�
��I492?86�)6CG6C��


�@C��

����+D6CD�@7��I492?86�)6CG6C��

��42?�2=D@�:?:E:2E6�
C6>@E6�H:A6�4@>>2?5D�5:C64E=J�FD:?8�%FE=@@<�-63��446DD��(6>@E6�H:A6�4@>>2?5D�
42?�2=D@�36�:?:E:2E65�3J�#�#�D@=FE:@?D�6G6?�:7��I492?86�4@CA@C2E6�D6CG:46D�2C6�?@E��
:?�FD6�

�41*4(55,8(�2$55&1'(�6,/(176
:&9@?6�2?5�:&25�42?�36�4@?S8FC65�E@�2FE@�
>2E:42==J�:?:E:2E6�2�H:A6�27E6C�D6G6C2=�72:=65�
A2DD4@56�2EE6>AED���7�2�FD6C�C6A62E65=J�6?E6CD�
E96�HC@?8�A2DD4@56��:%)�H:==�36�5:D23=65�7@C�
:?4C62D:?8=J�=@?86C�:?E6CG2=D���7E6C�E@@�>2?J�
F?DF446DD7F=�2EE6>AED��2==�52E2�2?5�D6EE:?8D�@?�
E96�56G:46�H:==�36�6C2D65�

�$6$�5(&74,6;
L� �2C5H2C6�6?4CJAE:@?�
L� �2E2�AC@E64E:@?�
L� (6>@E6�H:A6�
L� "@42=�H:A6�
L� �?4CJAE65��@?S8FC2E:@?�&C@S=6D�
L� �?4CJAE65�:*F?6D�324<FAD�

�




!���24161&1.5
L� �:D4@��&)64�
L� "�*&	�&)64�
L� &&*&�
L� ))"�,&$

�76+(06,&$6,10�/(6+1'5
L� &2DDH@C5��#)���&G��
L� ()��)64FC��
L� �(/&*%�2C5
L� .��
��5:8:E2=�46CE:S42E6D
L� )92C65�D64C6E

��	��#�$76+(06,&$6,10�24161&1.5
L� ��&�*")�
L� ��&�**")�
L� ��&���)*�
L� ��&�)�#�
L� &��&�G
��G��
L� "��&�

�722146('�&(46,<&$6(�)14/$65
:%)�DFAA@CED�.��
��46CE:S42E6D�H:E9��
()��<6JD��*96�S=6�6IE6?D:@?D��46C���4CE���
2?5��56C�2C6�C64@8?:K65�

�1&$.�9,2(
�6G:46D�42?�2=D@�36�4@?S8FC65�E@�2FE@>2E:42==J�:?:E:2E6�2�=@42=�H:A6�27E6C�D6G6C2=�72:=65�
A2DD4@56�2EE6>AED��*9:D�AC@E64ED�282:?DE�3CFE6�7@C46�2EE6>AED�E@�82:?�2446DD�E@�E96�
56G:46��-96?�2�A2DD4@56�:D�6DE23=:D965��FD6CD�92G6�E96�23:=:EJ�E@�6?23=6�=@42=�H:A6�
5:C64E=J�H:E9:?�E96�D6EE:?8D���J�5672F=E��:%)�H:==�2FE@>2E:42==J�H:A6�E96�56G:46�27E6C��
�
72:=65�A2DD4@56�2EE6>AED���D�H:E9�@E96C�A2DD4@56�A@=:4:6D��E96�>2I:>F>�?F>36C�@7�
72:=65�2EE6>AED�42?�36�6DE23=:D965�G:2�2��@?S8FC2E:@?�&C@S=6��D6E�3J�2?�#�#�D6CG6C���
@C�6?7@C465�@G6C�E96�2:C�G:2�#:4C@D@7E��I492?86��4E:G6)J?4�A@=:4:6D��

,�.17'
:�=@F5�DE@C6D�>FD:4��A9@E@D��2AAD��42=6?52CD��5@4F>6?ED��2?5�>@C6��2?5�2FE@>2E:42==J�
AFD96D�E96>�E@�2==�@7�2�FD6CRD�56G:46D��:�=@F5�2=D@�324<D�FA�:?7@C>2E:@?��:?4=F5:?8�
56G:46�D6EE:?8D��2AA�52E2��2?5�E6IE�2?5�##)�>6DD286D��52:=J�@G6C�-:��:��:�=@F5��
D64FC6D�J@FC�4@?E6?E�3J�6?4CJAE:?8�:E�H96?�D6?E�@G6C�E96��?E6C?6E��DE@C:?8�:E�:?�2?�
6?4CJAE65�7@C>2E��2?5�FD:?8�D64FC6�E@<6?D�7@C�2FE96?E:42E:@?���55:E:@?2==J��:�=@F5��
762EFC6D��:?4=F5:?8�&9@E@�)EC62>���@4F>6?E�)J?4��2?5��24<FA��42?�36�5:D23=65�G:2��
2��@?S8FC2E:@?�&C@S=6���@C�>@C6�:?7@C>2E:@?�@?�:�=@F5�D64FC:EJ�2?5�AC:G24J��G:D:E�
9EEA�		DFAA@CE�2AA=6�4@>	<3	�*�����

$6EH@C<�)64FC:EJ
#@3:=6�FD6CD�>FDE�36�23=6�E@�2446DD�4@CA@C2E6�:?7@C>2E:@?�?6EH@C<D�7C@>�2?JH96C6�
:?�E96�H@C=5��J6E�:ERD�2=D@�:>A@CE2?E�E@�6?DFC6�E92E�FD6CD�2C6�2FE9@C:K65�2?5�E92E�E96:C�
52E2�:D�AC@E64E65�5FC:?8�EC2?D>:DD:@?��:%)�AC@G:56D�AC@G6?�E649?@=@8:6D�E@�244@>A=:D9�
E96D6�D64FC:EJ�@3;64E:G6D�7@C�3@E9�-:��:�2?5�46==F=2C�52E2�?6EH@C<�4@??64E:@?D��

�?�255:E:@?�E@�J@FC�6I:DE:?8�:?7C2DECF4EFC6��6249��246*:>6�D6DD:@?�2?5�:#6DD286��
4@?G6CD2E:@?�:D�6?4CJAE65�6?5�E@�6?5��:%)�4C62E6D�2�F?:BF6����7@C�6249�FD6C��6?DFC:?8�
4@>>F?:42E:@?D�2C6�6?4CJAE65��C@FE65��2?5�4@??64E65�AC@A6C=J�

!��
#2?J�6?E6CAC:D6�6?G:C@?>6?ED�92G6�D@>6�7@C>�@7�G:CEF2=�AC:G2E6�?6EH@C<��,&$���
6DE23=:D965��*96D6�D64FC6�?6EH@C<�D6CG:46D�2C6�2=C625J�56A=@J65�2?5�EJA:42==J�C6BF:C6�
>:?:>2=�D6EFA�2?5�4@?S8FC2E:@?�E@�H@C<�H:E9�:&9@?6�2?5�:&25�

%FE�@7�E96�3@I��:%)�:?E68C2E6D�H:E9�2�3C@25�C2?86�@7�4@>>@?=J�FD65�,&$�E649?@=@8:6D�
E9C@F89�DFAA@CE�7@C��:D4@��&)64��"�*&��2?5�&&*&��:%)�DFAA@CED�))"�,&$�E9C@F89��
2AA=:42E:@?D�7C@>� F?:A6C�$6EH@C<D���:D4@��)@?:4-�""���964<�&@:?E���CF32�$6EH@C<D��
2?5����$6EH@C<D��)FAA@CE�7@C�E96D6�AC@E@4@=D�6?DFC6D�E96�9:896DE�=6G6=�@7��&�32D65�
6?4CJAE:@?�7@C�EC2?D>:DD:@?�@7�D6?D:E:G6�:?7@C>2E:@?�

�?�255:E:@?�E@�6?23=:?8�D64FC6�2446DD�E@�6I:DE:?8�,&$�6?G:C@?>6?ED��:%)�@U6CD�AC@G6?�
>6E9@5D�7@C�FD6C�2FE96?E:42E:@?���FE96?E:42E:@?�G:2�DE2?52C5�.��
��5:8:E2=�46CE:S42E6D�
AC@G:56D�FD6CD�H:E9�DEC62>=:?65�2446DD�E@�4@>A2?J�C6D@FC46D�2?5�2�G:23=6�2=E6C?2E:G6�
E@�FD:?8�92C5H2C6�32D65�E@<6?D���55:E:@?2==J��46CE:S42E6�2FE96?E:42E:@?�6?23=6D�:%)�E@�
E2<6�25G2?E286�@7�,&$�%?��6>2?5��>2<:?8�E96�,&$�2FE96?E:42E:@?�AC@46DD�EC2?DA2C6?E��
H9:=6�DE:==�AC@G:5:?8�DEC@?8��4C656?E:2=65�2446DD�E@�?6EH@C<�D6CG:46D���@C�6?E6CAC:D6�
6?G:C@?>6?ED�:?�H9:49�2�EH@�724E@C�E@<6?�:D�2�C6BF:C6>6?E��:%)�:?E68C2E6D�H:E9�()��
)64FC���2?5��(/&*%�2C5�

:%)�DFAA@CED�?6EH@C<�AC@IJ�4@?S8FC2E:@?�2D�H6==�2D�DA=:E��&�EF??6=:?8�D@�E92E��
EC2V4�E@�AF3=:4�@C�AC:G2E6�?6EH@C<�5@>2:?D�:D�C6=2J65�244@C5:?8�E@�J@FC�DA64:S4��
4@>A2?J�A@=:4:6D�

�(6914-�5(&74,6;
L� �F:=E�:?��:D4@��&)64��"�*&��&&*&�,&$�
L� ))"�,&$�G:2��AA�)E@C6�2AAD�
L� ))"	*")�H:E9�.��
��46CE:S42E6D�
L� -&�	-&����?E6CAC:D6�H:E9��
���.�
L� �6CE:S42E6�32D65�2FE96?E:42E:@?�
L� ()��)64FC�����(/&*%�2C5�

��

http://support.apple.com/kb/HT4865


�������
:%)�DFAA@CED�))"�G
�2D�H6==�2D�*C2?DA@CE�"2J6C�)64FC:EJ��*")�G��
�������2?5�������E96��
?6IE�86?6C2E:@?�D64FC:EJ�DE2?52C5�7@C�E96��?E6C?6E��)272C:���2=6?52C��#2:=��2?5�@E96C�
�?E6C?6E�2AA=:42E:@?D�2FE@>2E:42==J�DE2CE�E96D6�>6492?:D>D�E@�6?23=6�2?�6?4CJAE65�
4@>>F?:42E:@?�492??6=�36EH66?�:%)�2?5�4@CA@C2E6�D6CG:46D�

"���"��	
:%)�DFAA@CED�-&����?E6CAC:D6�E@�AC@G:56�2FE96?E:42E65�2446DD�E@�J@FC�6?E6CAC:D6��
H:C6=6DD�?6EH@C<��-&����?E6CAC:D6�FD6D�����3:E���)�6?4CJAE:@?��8:G:?8�FD6CD�E96��
9:896DE�=6G6=�@7�2DDFC2?46�E92E�E96:C�52E2�H:==�C6>2:?�AC@E64E65�H96?�E96J�D6?5��
2?5�C646:G6�4@>>F?:42E:@?D�@G6C�2�-:��:�?6EH@C<�4@??64E:@?���?5�H:E9�DFAA@CE��
7@C��
���.��:&9@?6�2?5�:&25�42?�36�:?E68C2E65�:?E@�2�3C@25�C2?86�@7�(���+)��
2FE96?E:42E:@?�6?G:C@?>6?ED�

�AA�)64FC:EJ
:%)�:D�56D:8?65�H:E9�D64FC:EJ�2E�:ED�4@C6���E�:?4=F56D�2�PD2?53@I65Q�2AAC@249�E@��
2AA=:42E:@?�CF?E:>6�AC@E64E:@?�2?5�C6BF:C6D�2AA=:42E:@?�D:8?:?8�E@�6?DFC6�E92E��
2AA=:42E:@?D�42??@E�36�E2>A6C65�H:E9��:%)�2=D@�92D�2�D64FC6�7C2>6H@C<�E92E��
724:=:E2E6D�D64FC6�DE@C286�@7�2AA=:42E:@?�2?5�?6EH@C<�D6CG:46�4C656?E:2=D�:?�2?��
6?4CJAE65�<6J492:?���@C�56G6=@A6CD��:E�@U6CD�2�4@>>@?�4CJAE@�2C49:E64EFC6�E92E��
42?�36�FD65�E@�6?4CJAE�2AA=:42E:@?�52E2�DE@C6D�

�706,/(�2416(&6,10
�AA=:42E:@?D�@?�E96�56G:46�2C6�PD2?53@I65Q�D@�E96J�42??@E�2446DD�52E2�DE@C65�3J��
@E96C�2AA=:42E:@?D���?�255:E:@?��DJDE6>�S=6D��C6D@FC46D��2?5�E96�<6C?6=�2C6�D9:6=565��
7C@>�E96�FD6CRD�2AA=:42E:@?�DA246���7�2?�2AA=:42E:@?�?665D�E@�2446DD�52E2�7C@>�2?@E96C�
2AA=:42E:@?��:E�42?�@?=J�5@�D@�FD:?8�E96��&�D�2?5�D6CG:46D�AC@G:565�3J�:%)���@56��
86?6C2E:@?�:D�2=D@�AC6G6?E65�

�$0'$614;�&1'(�5,*0,0*
�==�:%)�2AA=:42E:@?D�>FDE�36�D:8?65��*96�2AA=:42E:@?D�AC@G:565�H:E9�E96�56G:46�2C6�
D:8?65�3J��AA=6��*9:C5�A2CEJ�2AA=:42E:@?D�2C6�D:8?65�3J�E96�56G6=@A6C�FD:?8�2?��
�AA=6�:DDF65�46CE:S42E6��*9:D�6?DFC6D�E92E�2AA=:42E:@?D�92G6?RE�366?�E2>A6C65��
H:E9�@C�2=E6C65���55:E:@?2==J��CF?E:>6�4964<D�2C6�>256�E@�6?DFC6�E92E�2?�2AA=:42E:@?�
92D?RE�364@>6�F?ECFDE65�D:?46�:E�H2D�=2DE�FD65�

*96�FD6�@7�4FDE@>�@C�:?�9@FD6�2AA=:42E:@?D�42?�36�4@?EC@==65�H:E9�2�AC@G:D:@?:?8�
AC@S=6��+D6CD�>FDE�92G6�E96�AC@G:D:@?:?8�AC@S=6�:?DE2==65�E@�6I64FE6�E96�2AA=:42E:@?��
&C@G:D:@?:?8�AC@S=6D�42?�36�:?DE2==65�@C�C6G@<65�@G6C�E96�2:C�FD:?8�#�#�D@=FE:@?D��
�5>:?:DEC2E@CD�42?�2=D@�C6DEC:4E�E96�FD6�@7�2?�2AA=:42E:@?�E@�DA64:S4�56G:46D��

�(&74(�$76+(06,&$6,10�)4$/(914-
:%)�AC@G:56D�2�D64FC6��6?4CJAE65�<6J492:?�7@C�DE@C:?8�5:8:E2=�:56?E:E:6D��FD6C�?2>6D���
2?5�A2DDH@C5D��!6J492:?�52E2�:D�A2CE:E:@?65�D@�E92E�4C656?E:2=D�DE@C65�3J�E9:C5�A2CEJ�
2AA=:42E:@?D�42??@E�36�2446DD65�3J�2AA=:42E:@?D�H:E9�2�5:U6C6?E�:56?E:EJ��*9:D�AC@G:56D�
E96�>6492?:D>�7@C�D64FC:?8�2FE96?E:42E:@?�4C656?E:2=D�@?�:&9@?6�2?5�:&25�24C@DD�2�
C2?86�@7�2AA=:42E:@?D�2?5�D6CG:46D�H:E9:?�E96�6?E6CAC:D6�

�1//10��4;261�$4&+,6(&674(
�AA=:42E:@?�56G6=@A6CD�92G6�2446DD�E@�6?4CJAE:@?��&�D�E92E�E96J�42?�FD6�E@�7FCE96C��
AC@E64E�E96:C�2AA=:42E:@?�52E2���2E2�42?�36�DJ>>6EC:42==J�6?4CJAE65�FD:?8�AC@G6?�
>6E9@5D�DF49�2D���)��(����@C�
��)���?�255:E:@?��:&9@?6�2?5�:&25�AC@G:56�92C5H2C6�
2446=6C2E:@?�7@C���)�6?4CJAE:@?�2?5�)����92D9:?8��>2I:>:K:?8�2AA=:42E:@?�A6C7@C>2?46�

�22�5(&74,6;
L� (F?E:>6�AC@E64E:@?�
L� #2?52E@CJ�4@56�D:8?:?8�
L� !6J492:?�D6CG:46D�
L� �@>>@?�CJAE@��&�D�
L� �AA=:42E:@?�52E2�AC@E64E:@?

��



N��
����AA=6��?4���==�C:89ED�C6D6CG65���AA=6��E96��AA=6�=@8@���246*:>6��:&25��:&9@?6��:*F?6D��)272C:��2?5�):C:�2C6�EC256>2C<D�@7��AA=6��?4���
C68:DE6C65�:?�E96�+�)��2?5�@E96C�4@F?EC:6D��:#6DD286�:D�2�EC256>2C<�@7��AA=6��?4��:�=@F5�2?5�:*F?6D�)E@C6�2C6�D6CG:46�>2C<D�@7�
�AA=6��?4���C68:DE6C65�:?�E96�+�)��2?5�@E96C�4@F?EC:6D���AA�)E@C6�:D�2�D6CG:46�>2C<�@7��AA=6���?4��%E96C�AC@5F4E�2?5�4@>A2?J�?2>6D�
>6?E:@?65�96C6:?�>2J�36�EC256>2C<D�@7�E96:C�C6DA64E:G6�4@>A2?:6D��&C@5F4E�DA64:S42E:@?D�2C6�DF3;64E�E@�492?86�H:E9@FE�?@E:46������
#2C49��
����

�22.,&$6,10�'$6$�2416(&6,10
�AA=:42E:@?D�42?�2=D@�E2<6�25G2?E286�@7�E96�3F:=E�:?�92C5H2C6�6?4CJAE:@?�@?�:&9@?6�
2?5�:&25�E@�7FCE96C�AC@E64E�D6?D:E:G6�2AA=:42E:@?�52E2���6G6=@A6CD�42?�56D:8?2E6��
DA64:S4�S=6D�7@C�52E2�AC@E64E:@?��:?DECF4E:?8�E96�DJDE6>�E@�>2<6�E96�4@?E6?ED�@7�E96�
S=6�4CJAE@8C2A9:42==J�:?2446DD:3=6�E@�3@E9�E96�2AA=:42E:@?�2?5�2?J�A@E6?E:2=�:?ECF56CD�
H96?�E96�56G:46�:D�=@4<65�

�$0$*('�$225
�?�#�#�D6CG6C�42?�>2?286�E9:C5�A2CEJ�2AAD�7C@>�E96��AA�)E@C6��2D�H6==�2D�6?E6CAC:D6�
:?�9@FD6�2AA=:42E:@?D���6D:8?2E:?8�2?�2AA�2D�>2?2865�6?23=6D�E96�D6CG6C�E@�DA64:7J�
H96E96C�E96�2AA�2?5�:ED�52E2�42?�36�C6>@G65�7C@>�E96�56G:46�3J�E96�#�#�D6CG6C��
�55:E:@?2==J��E96�D6CG6C�42?�AC6G6?E�>2?2865�2AA�52E2�7C@>�36:?8�324<65�FA�E@�
:*F?6D�2?5�:�=@F5��*9:D�2==@HD��*�E@�>2?286�2AAD�E92E�>2J�4@?E2:?�D6?D:E:G6�3FD:?6DD�
:?7@C>2E:@?�H:E9�>@C6�4@?EC@=�E92?�2AAD�5@H?=@2565�5:C64E=J�3J�E96�FD6C�

�?�@C56C�E@�:?DE2==�2�>2?2865�2AA��E96�#�#�D6CG6C�D6?5D�2?�:?DE2==2E:@?�4@>>2?5�E@�
E96�56G:46��#2?2865�2AAD�C6BF:C6�2�FD6CRD�2446AE2?46�367@C6�E96J�2C6�:?DE2==65���@C�
>@C6�:?7@C>2E:@?�23@FE�>2?2865�2AAD��G:6H�E96�
��������"����
�������� ��"��"��#�
2E�HHH�2AA=6�4@>	3FD:?6DD	>5>�

(6G@=FE:@?2CJ��6G:46D��)64FC:EJ�*9C@F89@FE�
:&9@?6�2?5�:&25�AC@G:56�6?4CJAE65�AC@E64E:@?�@7�52E2�:?�EC2?D:E��2E�C6DE��2?5�H96?�
324<65�FA�E@�:�=@F5�@C�:*F?6D��-96E96C�2�FD6C�:D�2446DD:?8�4@CA@C2E6�6>2:=��G:D:E:?8�2�
AC:G2E6�H63D:E6��@C�2FE96?E:42E:?8�E@�E96�4@CA@C2E6�?6EH@C<��:%)�AC@G:56D�2DDFC2?46�
E92E�@?=J�2FE9@C:K65�FD6CD�42?�2446DD�D6?D:E:G6�4@CA@C2E6�:?7@C>2E:@?���?5��H:E9�:ED�
DFAA@CE�7@C�6?E6CAC:D6�8C256�?6EH@C<:?8�2?5�4@>AC696?D:G6�>6E9@5D�E@�AC6G6?E�52E2�
=@DD��J@F�42?�56A=@J�:%)�56G:46D�H:E9�4@?S56?46�E92E�J@F�2C6�:>A=6>6?E:?8�AC@G6?�
>@3:=6�56G:46�D64FC:EJ�2?5�52E2�AC@E64E:@?�

��

http://www.apple.com/business/mdm


��$ #,�"�����#"���"�������
�#�� ����)������"���!�"'

:%)�DFAA@CED�#@3:=6��6G:46�#2?286>6?E��#�#���8:G:?8�3FD:?6DD6D�E96�23:=:EJ�E@��
>2?286�D42=65�56A=@J>6?ED�@7�:&9@?6�2?5�:&25�24C@DD�E96:C�@C82?:K2E:@?D��*96D6��
#�#�42A23:=:E:6D�2C6�3F:=E�FA@?�6I:DE:?8�:%)�E649?@=@8:6D�=:<6��@?S8FC2E:@?�&C@S=6D��
%G6C�E96��:C��?C@==>6?E��2?5�E96��AA=6�&FD9�$@E:S42E:@?�D6CG:46��2?5�42?�36�:?E68C2E65�
H:E9�:?�9@FD6�@C�E9:C5�A2CEJ�D6CG6C�D@=FE:@?D��*9:D�8:G6D��*�56A2CE>6?ED�E96�23:=:EJ�E@�
D64FC6=J�6?C@==�:&9@?6�2?5�:&25�:?�2?�6?E6CAC:D6�6?G:C@?>6?E��H:C6=6DD=J�4@?S8FC6�2?5�
FA52E6�D6EE:?8D��>@?:E@C�4@>A=:2?46�H:E9�4@CA@C2E6�A@=:4:6D��2?5�6G6?�C6>@E6=J�H:A6�@C�
=@4<�>2?2865�56G:46D�

#2?28:?8�:&9@?6�2?5�:&25
#2?286>6?E�@7�:%)�56G:46D�E2<6D�A=246�G:2�2�4@??64E:@?�E@�2�#@3:=6��6G:46�
#2?286>6?E�D6CG6C��*9:D�D6CG6C�42?�36�3F:=E�:?�9@FD6�3J��*�@C�AFC492D65�7C@>�2��
E9:C5�A2CEJ�D@=FE:@?�AC@G:56C��*96�56G:46�4@>>F?:42E6D�H:E9�E96�D6CG6C�E@�D66�:7�E96C6�
2C6�E2D<D�A6?5:?8�2?5�C6DA@?5D�H:E9�E96�2AAC@AC:2E6�24E:@?D��*96D6�E2D<D�42?�:?4=F56�
FA52E:?8�A@=:4:6D��AC@G:5:?8�C6BF6DE65�56G:46�@C�?6EH@C<�:?7@C>2E:@?��@C�C6>@G:?8��
D6EE:?8D�2?5�52E2�

#@DE�>2?286>6?E�7F?4E:@?D�2C6�4@>A=6E65�369:?5�E96�D46?6D�H:E9�?@�FD6C��
:?E6C24E:@?�C6BF:C65���@C�6I2>A=6��:7�2?��*�56A2CE>6?E�FA52E6D�:ED�,&$�:?7C2DECF4EFC6��
E96�#�#�D6CG6C�42?�4@?S8FC6�:&9@?6�2?5�:&25�H:E9�?6H�244@F?E�:?7@C>2E:@?�@G6C�
E96�2:C��*96�?6IE�E:>6�,&$�:D�FD65�3J�E96�6>A=@J66��E96�2AAC@AC:2E6�4@?S8FC2E:@?�
:D�2=C625J�:?�A=246��D@�E96�6>A=@J66�5@6D?RE�?665�E@�42==�E96�96=A�56D<�@C�>2?F2==J�
>@5:7J�D6EE:?8D�

�:C6H2==

*9:C5�&2CEJ�#�#�)6CG6C�AA=6�&FD9
$@E:S42E:@?�)6CG:46



#�#�2?5�E96��AA=6�&FD9�$@E:S42E:@?�)6CG:46
-96?�2?�#�#�D6CG6C�H2?ED�E@�4@>>F?:42E6�H:E9�:&9@?6�@C�:&25��2�D:=6?E�?@E:S42E:@?�
:D�D6?E�E@�E96�56G:46�G:2�E96��AA=6�&FD9�$@E:S42E:@?�D6CG:46��AC@>AE:?8�:E�E@�4964<�
:?�H:E9�E96�D6CG6C��*96�AC@46DD�@7�?@E:7J:?8�E96�56G:46�5@6D�?@E�D6?5�2?J�AC@AC:6E2CJ�
:?7@C>2E:@?�E@�@C�7C@>�E96��AA=6�&FD9�$@E:S42E:@?�D6CG:46��*96�@?=J�E2D<�A6C7@C>65�
3J�E96�AFD9�?@E:S42E:@?�:D�E@�H2<6�E96�56G:46�D@�:E�4964<D�:?�H:E9�E96�#�#�D6CG6C��
�==�4@?S8FC2E:@?�:?7@C>2E:@?��D6EE:?8D��2?5�BF6C:6D�2C6�D6?E�5:C64E=J�7C@>�E96�D6CG6C�
E@�E96�:%)�56G:46�@G6C�2?�6?4CJAE65�))"	*")�4@??64E:@?�36EH66?�E96�56G:46�2?5�E96�
#�#�D6CG6C��:%)�92?5=6D�2==�#�#�C6BF6DED�2?5�24E:@?D�:?�E96�324<8C@F?5�E@�=:>:E�E96�
:>A24E�@?�E96�FD6C�6IA6C:6?46��:?4=F5:?8�32EE6CJ�=:76��A6C7@C>2?46��2?5�C6=:23:=:EJ�

�?�@C56C�7@C�E96�AFD9�?@E:S42E:@?�D6CG6C�E@�C64@8?:K6�4@>>2?5D�7C@>�E96�#�#�D6CG6C��
2�46CE:S42E6�>FDE�SCDE�36�:?DE2==65�@?�E96�D6CG6C��*9:D�46CE:S42E6�>FDE�36�C6BF6DE65�2?5�
5@H?=@2565�7C@>�E96��AA=6�&FD9��6CE:S42E6D�&@CE2=��%?46�E96��AA=6�&FD9�$@E:S42E:@?�
46CE:S42E6�:D�FA=@2565�:?E@�E96�#�#�D6CG6C��56G:46D�42?�368:?�E@�36�6?C@==65���@C�>@C6�
:?7@C>2E:@?�@?�C6BF6DE:?8�2?��AA=6�&FD9�$@E:S42E:@?�46CE:S42E6�7@C�#�#��G:D:E��
HHH�2AA=6�4@>	3FD:?6DD	>5>�

�22.(��75+��16,<&$6,10�0(6914-�5(672
-96?�#�#�D6CG6CD�2?5�:%)�56G:46D�2C6�369:?5�2�SC6H2==��D@>6�?6EH@C<�4@?S8FC2E:@?�
>2J�?665�E@�E2<6�A=246�:?�@C56C�7@C�E96�#�#�D6CG:46�E@�7F?4E:@?�AC@A6C=J��*@�D6?5�
?@E:S42E:@?D�7C@>�2?�#�#�D6CG6C�E@�E96��AA=6�&FD9�$@E:S42E:@?�D6CG:46��*�&�A@CE������
?665D�E@�36�@A6?��*@�C6249�E96�7665324<�D6CG:46��*�&�A@CE������H:==�?665�E@�36�@A6?��
2D�H6==���@C�56G:46D�4@??64E:?8�E@�E96�AFD9�D6CG:46�@G6C�-:��:��*�&�A@CE����
�D9@F=5��
36�@A6?�

*96��&�255C6DD�C2?86�7@C�E96�AFD9�D6CG:46�:D�DF3;64E�E@�492?86��E96�6IA64E2E:@?�:D��
E92E�2?�#�#�D6CG6C�H:==�4@??64E�3J�9@DE?2>6�C2E96C�E92?�3J��&�255C6DD��*96�AFD9��
D6CG:46�FD6D�2�=@25�32=2?4:?8�D496>6�E92E�J:6=5D�2�5:U6C6?E��&�255C6DD�7@C�E96�D2>6�
9@DE?2>6��*9:D�9@DE?2>6�:D�82E6H2J�AFD9�2AA=6�4@>��2?5�82E6H2J�D2?53@I�AFD9�
2AA=6�4@>�7@C�E96�56G6=@A>6?E�AFD9�?@E:S42E:@?�6?G:C@?>6?E����55:E:@?2==J��E96��
6?E:C6����
�
�
	��255C6DD�3=@4<�:D�2DD:8?65�E@��AA=6�D@�SC6H2==�CF=6D�42?�36�6DE23=:D965�
E@�DA64:7J�E92E�C2?86�

�@C�>@C6�:?7@C>2E:@?��4@?DF=E�J@FC�#�#�G6?5@C�@C�G:6H���"�����������������
�� ���������:?�E96�:%)��6G6=@A6C�":3C2CJ�2E�9EEA�		56G6=@A6C�2AA=6�4@>	=:3C2CJ	
:@D	�E649?@E6D	E?����	1:?56I�9E>=�

�?C@==>6?E
%?46�E96�#@3:=6��6G:46�#2?286>6?E�D6CG6C�2?5�?6EH@C<�2C6�4@?S8FC65��E96�SCDE��
DE6A�:?�>2?28:?8�2?�:&9@?6�@C�:&25�:D�E@�6?C@==�:E�H:E9�2?�#�#�D6CG6C��*9:D�4C62E6D��
2�C6=2E:@?D9:A�36EH66?�E96�56G:46�2?5�E96�D6CG6C��2==@H:?8�:E�E@�36�>2?2865�@?�
56>2?5�H:E9@FE�7FCE96C�FD6C�:?E6C24E:@?��

*9:D�42?�36�5@?6�3J�4@??64E:?8�:&9@?6�@C�:&25�E@�2�4@>AFE6C�G:2�+)���3FE�>@DE�
D@=FE:@?D�56=:G6C�E96�6?C@==>6?E�AC@S=6�H:C6=6DD=J��)@>6�#�#�G6?5@CD�FD6�2?�2AA�
E@�<:4<DE2CE�E9:D�AC@46DD��@E96CD�:?:E:2E6�6?C@==>6?E�3J�5:C64E:?8�FD6CD�E@�2�H63�A@CE2=��
�249�>6E9@5�92D�:ED�36?6SED��2?5�3@E9�2C6�FD65�E@�EC:886C�E96�%G6C�E96��:C��?C@==>6?E�
AC@46DD�G:2�)272C:��

,���$0'�����
:%)�DFAA@CED�E96�):>A=6��6CE:S42E6��?C@==>6?E�
&C@E@4@=��)��&���)��&�:D�2?��?E6C?6E�5C27E�:?�
E96���*���2?5�:D�56D:8?65�E@�AC@G:56�2�D:>A=:�
S65�H2J�@7�92?5=:?8�46CE:S42E6�5:DEC:3FE:@?�7@C�
=2C86�D42=6�56A=@J>6?ED��*9:D�6?23=6D�@G6C�E96�
2:C�6?C@==>6?E�@7�:56?E:EJ�46CE:S42E6D�E@�:&9@?6�
2?5�:&25�E92E�42?�36�FD65�7@C�2FE96?E:42E:@?�E@�
4@CA@C2E6�D6CG:46D�

	�

http://www.apple.com/business/mdm
http://developer.apple.com/library/ios/#technotes/tn2265/_index.html
http://developer.apple.com/library/ios/#technotes/tn2265/_index.html


		

�041../(06�241&(55�18(48,(9
*96�AC@46DD�@7�%G6C�E96��:C��?C@==>6?E�:?G@=G6D�A92D6D�E92E�2C6�4@>3:?65�:?�2?�
2FE@>2E65�H@C<T@H�E@�AC@G:56�E96�>@DE�D42=23=6�H2J�E@�D64FC6=J�6?C@==�56G:46D��
:?�2?�6?E6CAC:D6�6?G:C@?>6?E��*96D6�A92D6D�:?4=F56�

��� 5(4�$76+(06,&$6,10
+D6C�2FE96?E:42E:@?�6?DFC6D�E92E�:?4@>:?8�6?C@==>6?E�C6BF6DED�2C6�7C@>�2FE9@C:K65�
FD6CD�2?5�E92E�E96�FD6CRD�56G:46�:?7@C>2E:@?�:D�42AEFC65�AC:@C�E@�AC@4665:?8�H:E9�
46CE:S42E6�6?C@==>6?E���5>:?:DEC2E@CD�42?�AC@>AE�E96�FD6C�E@�368:?�E96�AC@46DD�@7�
6?C@==>6?E�G:2�2�H63�A@CE2=��6>2:=��)#)�>6DD286��@C�6G6?�2?�2AA�

	���(46,<&$6(�(041../(06
�7E6C�E96�FD6C�:D�2FE96?E:42E65��:%)�86?6C2E6D�2�46CE:S42E6�6?C@==>6?E�C6BF6DE��
FD:?8�E96�):>A=6��6CE:S42E6��?C@==>6?E�&C@E@4@=��)��&���*9:D�6?C@==>6?E�C6BF6DE�
4@>>F?:42E6D�5:C64E=J�E@�E96�6?E6CAC:D6��6CE:S42E6��FE9@C:EJ�������2?5�6?23=6D�
:&9@?6�2?5�:&25�E@�C646:G6�E96�:56?E:EJ�46CE:S42E6�7C@>�E96����:?�C6DA@?D6�


���(8,&(�&10<*74$6,10
%?46�2?�:56?E:EJ�46CE:S42E6�:D�:?DE2==65��E96�56G:46�42?�C646:G6�6?4CJAE65��
4@?S8FC2E:@?�:?7@C>2E:@?�@G6C�E96�2:C��*9:D�:?7@C>2E:@?�42?�@?=J�36�:?DE2==65�@?��
E96�56G:46�:E�:D�:?E6?565�7@C�2?5�4@?E2:?D�E96�D6EE:?8D�?66565�E@�4@??64E�E@�E96�
#�#�D6CG6C�

�E�E96�6?5�@7�E96�6?C@==>6?E�AC@46DD��E96�FD6C�H:==�36�AC6D6?E65�H:E9�2?�:?DE2==2E:@?�
D4C66?�E92E�56D4C:36D�H92E�2446DD�C:89ED�E96�#�#�D6CG6C�H:==�92G6�@?�E96�56G:46���
�J�28C66:?8�E@�E96�AC@S=6�:?DE2==2E:@?��E96�FD6CRD�56G:46�:D�2FE@>2E:42==J�6?C@==65�
H:E9@FE�7FCE96C�:?E6C24E:@?�

%?46�:&9@?6�2?5�:&25�2C6�6?C@==65�2D�>2?2865�56G:46D��E96J�42?�36�5J?2>:42==J��
4@?S8FC65�H:E9�D6EE:?8D��BF6C:65�7@C�:?7@C>2E:@?��@C�C6>@E6=J�H:A65�3J�E96�
#�#�D6CG6C�

�@?S8FC2E:@?
*@�4@?S8FC6�2�56G:46�H:E9�244@F?ED��A@=:4:6D��2?5�C6DEC:4E:@?D��E96�#�#�D6CG6C�D6?5D�
S=6D�<?@H?�2D��@?S8FC2E:@?�&C@S=6D�E@�E96�56G:46�E92E�2C6�:?DE2==65�2FE@>2E:42==J��
�@?S8FC2E:@?�&C@S=6D�2C6�.#"�S=6D�E92E�4@?E2:?�D6EE:?8D�E92E�A6C>:E�E96�56G:46��
E@�H@C<�H:E9�J@FC�6?E6CAC:D6�DJDE6>D��:?4=F5:?8�244@F?E�:?7@C>2E:@?��A2DD4@56��
A@=:4:6D��C6DEC:4E:@?D��2?5�@E96C�56G:46�D6EE:?8D��-96?�4@>3:?65�H:E9�E96�AC6G:@FD=J�
5:D4FDD65�AC@46DD�@7�6?C@==>6?E��56G:46�4@?S8FC2E:@?�AC@G:56D��*�H:E9�2DDFC2?46�
E92E�@?=J�ECFDE65�FD6CD�2C6�2446DD:?8�4@CA@C2E6�D6CG:46D��2?5�E92E�E96:C�56G:46D�2C6�
AC@A6C=J�4@?S8FC65�H:E9�6DE23=:D965�A@=:4:6D�

�?5�3642FD6��@?S8FC2E:@?�&C@S=6D�42?�36�D:8?65�2?5�6?4CJAE65��E96�D6EE:?8D��
42??@E�36�2=E6C65�@C�D92C65�H:E9�@E96CD�



�722146('�&10<*74$%.(�5(66,0*5
�&&17065

L� �I492?86��4E:G6)J?4
L� �#�&	&%&��>2:=
L�-:��:
L� ,&$
L� "��&
L� �2C5��,
L� �2=��,
L� )F3D4C:365�42=6?52CD

�$55&1'(�21.,&,(5
L� (6BF:C6�A2DD4@56�@?�56G:46
L� �==@H�D:>A=6�G2=F6
L� (6BF:C6�2=A92?F>6C:4�G2=F6
L�#:?:>F>�A2DD4@56�=6?8E9
L�#:?:>F>�?F>36C�@7�4@>A=6I�492C24E6CD
L�#2I:>F>�A2DD4@56�286
L� *:>6�367@C6�2FE@�=@4<
L� &2DD4@56�9:DE@CJ
L� �C246�A6C:@5�7@C�56G:46�=@4<
L�#2I:>F>�?F>36C�@7�72:=65�2EE6>AED�

�(&74,6;�$0'�24,8$&;
L� �==@H�5:28?@DE:4�52E2�E@�36�D6?E�E@��AA=6�
L� �==@H�FD6C�E@�2446AE�F?ECFDE65�46CE:S42E6D
L� �@C46�6?4CJAE65�324<FAD

�6+(4�5(66,0*5
L� �C656?E:2=D
L�-63�4=:AD
L� )��&�D6EE:?8D
L� �&$�D6EE:?8D

�(8,&(�)70&6,10$.,6;
L� �==@H�:?DE2==:?8�2AAD
L� �==@H�):C:
L� �==@H�):C:�H9:=6�=@4<65
L� �==@H�FD6�@7�42>6C2
L� �==@H��246*:>6
L� �==@H�D4C66?�42AEFC6
L� �==@H�2FE@>2E:4�DJ?4:?8�H9:=6�C@2>:?8
L� �==@H�G@:46�5:2=:?8
L� �==@H��?��AA�&FC492D6
L� (6BF:C6�DE@C6�A2DDH@C5�7@C�2==�AFC492D6D
L� �==@H�>F=E:A=2J6C�82>:?8
L� �==@H�255:?8��2>6��6?E6C�7C:6?5D

�22.,&$6,105
L� �==@H�FD6�@7�/@F*F36
L� �==@H�FD6�@7�:*F?6D�)E@C6
L� �==@H�FD6�@7�)272C:
L� )6E�)272C:�D64FC:EJ�AC676C6?46D

,�.17'
L� �==@H�324<FA
L� �==@H�5@4F>6?E�DJ?4�2?5�<6J�G2=F6�DJ?4
L� �==@H�&9@E@�)EC62>

�106(06�4$6,0*5
L� �==@H�6IA=:4:E�>FD:4�2?5�A@542DED
L� )6E�C2E:?8D�C68:@?
L� )6E�2==@H65�4@?E6?E�C2E:?8D

	




'F6CJ:?8��6G:46D
�?�255:E:@?�E@�4@?S8FC2E:@?��2?�#�#�D6CG6C�92D�E96�23:=:EJ�E@�BF6CJ�56G:46D�7@C�2��
G2C:6EJ�@7�:?7@C>2E:@?��*9:D�:?7@C>2E:@?�42?�36�FD65�E@�6?DFC6�E92E�56G:46D�4@?E:?F6�E@�

4@>A=J�H:E9�C6BF:C65�A@=:4:6D�

�722146('�37(4,(5
�(8,&(�,0)14/$6,10

L� +?:BF6��6G:46��56?E:S6C��+�����
L� �6G:46�?2>6�
L� :%)�2?5�3F:=5�G6CD:@?�
L�#@56=�?2>6�2?5�?F>36C�
L� )6C:2=�?F>36C�
L� �2A24:EJ�2?5�DA246�2G2:=23=6�
L� �#���
L�#@56>�SC>H2C6�
L� �2EE6CJ�=6G6=

�(6914-�,0)14/$6,10
L� ������
L� �=F6E@@E9M�2?5�-:��:�#���255C6DD6D�
L� �FCC6?E�42CC:6C�?6EH@C<�
L� )F3D4C:36C�42CC:6C�?6EH@C<�
L� �2CC:6C�D6EE:?8D�G6CD:@?�
L� &9@?6�?F>36C
L��2E2�C@2>:?8�D6EE:?8��@?	@U�

�1/2.,$0&(�$0'�5(&74,6;�,0)14/$6,10
L� �@?S8FC2E:@?�&C@S=6D�:?DE2==65
L� �6CE:S42E6D�:?DE2==65�H:E9�6IA:CJ�52E6D
L� ":DE�2==�C6DEC:4E:@?D�6?7@C465
L��2C5H2C6�6?4CJAE:@?�42A23:=:EJ
L� &2DD4@56�AC6D6?E

�22.,&$6,105
L� �AA=:42E:@?D�:?DE2==65��2AA�����?2>6���
G6CD:@?��D:K6��2?5�2AA�52E2�D:K6�

L� &C@G:D:@?:?8�&C@S=6D�:?DE2==65�H:E9��
6IA:CJ�52E6D

#2?286>6?E
-:E9�#@3:=6��6G:46�#2?286>6?E��E96C6�2C6�2�?F>36C�@7�7F?4E:@?D�2?�#�#�D6CG6C��
42?�A6C7@C>�@?�:%)�56G:46D��*96D6�E2D<D�:?4=F56�:?DE2==:?8�2?5�C6>@G:?8��@?S8FC2E:@?�
2?5�&C@G:D:@?:?8�&C@S=6D��>2?28:?8�2AAD��6?5:?8�E96�#�#�C6=2E:@?D9:A��2?5�C6>@E6=J�
H:A:?8�2�56G:46��

�$0$*('�5(66,0*5
�FC:?8�E96�:?:E:2=�AC@46DD�@7�4@?S8FC:?8�2�56G:46��2?�#�#�D6CG6C�AFD96D��@?S8FC2E:@?�
&C@S=6D�E@�:&9@?6�2?5�:&25�E92E�2C6�:?DE2==65�369:?5�E96�D46?6D��%G6C�E:>6��E96�D6EE:?8D��
2?5�A@=:4:6D�AFE�:?�A=246�2E�E96�E:>6�@7�6?C@==>6?E�>2J�?665�E@�36�FA52E65�@C�
492?865��*@�>2<6�E96D6�492?86D��2?�#�#�D6CG6C�42?�:?DE2==�?6H��@?S8FC2E:@?�&C@S=6D�
2?5�>@5:7J�@C�C6>@G6�6I:DE:?8�AC@S=6D�2E�2?J�E:>6���55:E:@?2==J��4@?E6IE�DA64:S4��
4@?S8FC2E:@?D�>2J�?665�E@�36�:?DE2==65�@?�:%)�56G:46D��56A6?5:?8�@?�2�FD6CRD�=@42E:@?�
@C�C@=6�:?�E96�@C82?:K2E:@?���D�2?�6I2>A=6��:7�2�FD6C�:D�EC2G6=:?8�:?E6C?2E:@?2==J��2?�#�#�
D6CG6C�42?�C6BF:C6�E92E�>2:=�244@F?ED�DJ?4�>2?F2==J�:?DE625�@7�2FE@>2E:42==J���?�#�#�
D6CG6C�42?�6G6?�C6>@E6=J�5:D23=6�G@:46�@C�52E2�D6CG:46D�:?�@C56C�E@�AC6G6?E�2�FD6C�7C@>�
:?4FCC:?8�C@2>:?8�766D�7C@>�2�H:C6=6DD�AC@G:56C�

�$0$*('�$225
�?�#�#�D6CG6C�42?�>2?286�E9:C5�A2CEJ�2AAD�7C@>�E96��AA�)E@C6��2D�H6==�2D�6?E6CAC:D6�
:?�9@FD6�2AA=:42E:@?D��*96�D6CG6C�42?�C6>@G6�>2?2865�2AAD�2?5�E96:C�2DD@4:2E65�
52E2�@?�56>2?5�@C�DA64:7J�H96E96C�E96�2AAD�2C6�C6>@G65�H96?�E96�#�#�AC@S=6�:D�
C6>@G65���55:E:@?2==J��E96�#�#�D6CG6C�42?�AC6G6?E�>2?2865�2AA�52E2�7C@>�36:?8�
324<65�FA�E@�:*F?6D�2?5�:�=@F5�

	�



	�

*@�:?DE2==�2�>2?2865�2AA��E96�#�#�D6CG6C�D6?5D�2?�:?DE2==2E:@?�4@>>2?5�E@�E96�
FD6CRD�56G:46��#2?2865�2AAD�C6BF:C6�2�FD6CRD�2446AE2?46�367@C6�E96J�2C6�:?DE2==65��
-96?�2?�#�#�D6CG6C�C6BF6DED�E96�:?DE2==2E:@?�@7�2�>2?2865�2AA�7C@>�E96��AA�)E@C6���
E96�2AA�H:==�36�C6566>65�H:E9�E96�:*F?6D�244@F?E�E92E�:D�FD65�2E�E96�E:>6�E96�2AA�
:D�:?DE2==65��&2:5�2AAD�H:==�C6BF:C6�E96�#�#�D6CG6C�E@�D6?5�2�,@=F>6�&FC492D:?8�
&C@8C2>��,&&��C656>AE:@?�4@56���@C�>@C6�:?7@C>2E:@?�@?�,&&��G:D:E�HHH�2AA=6�4@>	
3FD:?6DD	GAA���AAD�7C@>�E96��AA�)E@C6�42??@E�36�:?DE2==65�@?�2�FD6CRD�56G:46�:7�E96�
�AA�)E@C6�92D�366?�5:D23=65�

�(/18,0*�14�9,2,0*�'(8,&(5
�7�2�56G:46�:D�7@F?5�E@�36�@FE�@7�A@=:4J��=@DE��@C�DE@=6?��@C�:7�2?�6>A=@J66�=62G6D�E96�
4@>A2?J��2?�#�#�D6CG6C�42?�E2<6�24E:@?�E@�AC@E64E�4@CA@C2E6�:?7@C>2E:@?�:?�2�
?F>36C�@7�H2JD��

�?��*�25>:?:DEC2E@C�42?�6?5�E96�#�#�C6=2E:@?D9:A�H:E9�2�56G:46�3J�C6>@G:?8�
E96��@?S8FC2E:@?�&C@S=6�E92E�4@?E2:?D�E96�#�#�D6CG6C�:?7@C>2E:@?���?�5@:?8�D@��
2==�E96�244@F?ED��D6EE:?8D��2?5�2AAD�:E�H2D�C6DA@?D:3=6�7@C�:?DE2==:?8�2C6�C6>@G65��
�=E6C?2E:G6=J���*�42?�<66A�E96�#�#��@?S8FC2E:@?�&C@S=6�:?�A=246�2?5�FD6�#�#�@?=J�
E@�C6>@G6�E96�DA64:S4��@?S8FC2E:@?�&C@S=6D��&C@G:D:@?:?8�&C@S=6D��2?5�>2?2865�
2AAD�E96J�H2?E�E@�56=6E6��*9:D�2AAC@249�<66AD�E96�56G:46�>2?2865�3J�#�#�2?5�
6=:>:?2E6D�E96�?665�E@�C6�6?C@==�@?46�:E�:D�324<�H:E9:?�A@=:4J��

�@E9�>6E9@5D�8:G6��*�E96�23:=:EJ�E@�6?DFC6�:?7@C>2E:@?�:D�@?=J�2G2:=23=6�E@�4@>A=:2?E�
FD6CD�2?5�56G:46D��2?5�6?DFC6D�4@CA@C2E6�52E2�:D�C6>@G65�H:E9@FE�:?E6C76C:?8�H:E9�2�
FD6CRD�A6CD@?2=�52E2�DF49�2D�>FD:4��A9@E@D��@C�A6CD@?2=�2AAD�

*@�A6C>2?6?E=J�56=6E6�2==�>65:2�2?5�52E2�@?�E96�56G:46�2?5�C6DE@C6�:E�E@�724E@CJ�
D6EE:?8D��#�#�42?�C6>@E6=J�H:A6�:&9@?6�2?5�:&25���7�2�FD6C�:D�DE:==�=@@<:?8�7@C�E96�
56G:46���*�42?�2=D@�49@@D6�E@�D6?5�2�C6>@E6�=@4<�4@>>2?5�E@�E96�56G:46��*9:D�=@4<D�
E96�D4C66?�2?5�C6BF:C6D�E96�FD6CRD�A2DD4@56�E@�F?=@4<�:E�

�7�2�FD6C�92D�D:>A=J�7@C8@EE6?�E96�A2DD4@56��2?�#�#�D6CG6C�42?�C6>@G6�:E�7C@>�E96�
56G:46�2?5�AC@>AE�E96�FD6C�E@�4C62E6�2�?6H�@?6�H:E9:?��
�>:?FE6D�

�722146('�/$0$*(/(06�&1//$0'5
�$0$*('�5(66,0*5

L� �?DE2==��@?S8FC2E:@?�&C@S=6
L� (6>@G6��@?S8FC2E:@?�&C@S=6�
L� �2E2�C@2>:?8
L� ,@:46�C@2>:?8��?@E�2G2:=23=6�@?�2==�42CC:6CD�

�$0$*('�$225
L� �?DE2==�>2?2865�2AA
L� (6>@G6�>2?2865�2AA
L� ":DE�2==�>2?2865�2AAD
L� �?DE2==�&C@G:D:@?:?8�&C@S=6
L� (6>@G6�&C@G:D:@?:?8�&C@S=6

�(&74,6;�&1//$0'5
L� (6>@E6�H:A6
L� (6>@E6�=@4<
L� �=62C�A2DD4@56�

http://www.apple.com/business/vpp
http://www.apple.com/business/vpp


�:C6H2==

*9:C5�&2CEJ�#�#�)6CG6C�AA=6�&FD9
$@E:S42E:@?�)6CG:46

�

�

�

�

�

N��
����AA=6��?4���==�C:89ED�C6D6CG65���AA=6��E96��AA=6�=@8@���246*:>6��:&25��:&9@?6��:*F?6D��)272C:��2?5�):C:�2C6�EC256>2C<D�@7��AA=6��?4���C68:DE6C65�:?�E96�+�)��2?5�@E96C�4@F?EC:6D��:�=@F5�2?5�:*F?6D�)E@C6�2C6��
D6CG:46�>2C<D�@7��AA=6��?4���C68:DE6C65�:?�E96�+�)��2?5�@E96C�4@F?EC:6D���AA�)E@C6�:D�2�D6CG:46�>2C<�@7��AA=6��?4��*96��=F6E@@E9�H@C5�>2C<�2?5�=@8@D�2C6�C68:DE6C65�EC256>2C<D�@H?65�3J��=F6E@@E9�)�����?4���
2?5�2?J�FD6�@7�DF49�>2C<D�3J��AA=6�:D�F?56C�=:46?D6��%E96C�AC@5F4E�2?5�4@>A2?J�?2>6D�>6?E:@?65�96C6:?�>2J�36�EC256>2C<D�@7�E96:C�C6DA64E:G6�4@>A2?:6D��&C@5F4E�DA64:S42E:@?D�2C6�DF3;64E�E@�492?86�
H:E9@FE�?@E:46������#2C49��
����

�

�

�

�

�

&C@46DD�%G6CG:6H
*9:D�6I2>A=6�56A:4ED�2�32D:4�56A=@J>6?E�@7�2�#@3:=6��6G:46�#2?286>6?E�D6CG6C��

���@?S8FC2E:@?�&C@S=6�4@?E2:?:?8�#@3:=6��6G:46�#2?286>6?E�D6CG6C�:?7@C>2E:@?�:D�D6?E�E@�E96�56G:46��*96�FD6C�:D�AC6D6?E65��
H:E9�:?7@C>2E:@?�23@FE�H92E�H:==�36�>2?2865�2?5	@C�BF6C:65�3J�E96�D6CG6C�

*96�FD6C�:?DE2==D�E96�AC@S=6�E@�@AE�:?�E@�E96�56G:46�36:?8�>2?2865�

�6G:46�6?C@==>6?E�E2<6D�A=246�2D�E96�AC@S=6�:D�:?DE2==65��*96�D6CG6C�G2=:52E6D�E96�56G:46�2?5�2==@HD�2446DD�

*96�D6CG6C�D6?5D�2�AFD9�?@E:S42E:@?�AC@>AE:?8�E96�56G:46�E@�4964<�:?�7@C�E2D<D�@C�BF6C:6D�

*96�56G:46�4@??64ED�5:C64E=J�E@�E96�D6CG6C�@G6C��**&)��*96�D6CG6C�D6?5D�4@>>2?5D�@C�C6BF6DED�:?7@C>2E:@?�

�@C�>@C6�:?7@C>2E:@?�@?�#@3:=6��6G:46�#2?286>6?E��G:D:E�HHH�2AA=6�4@>	3FD:?6DD	>5>�

	


http://www.apple.com/business/mdm


��$ #,�"�����#"���"�������
	$$ ���#"-�(%�'#%

:%)�56G:46D�42?�36�4@?S8FC65�7@C�6?E6CAC:D6�56A=@J>6?E�FD:?8�2�H:56�G2C:6EJ�@7�E@@=D�
2?5�>6E9@5D���?5�FD6CD�42?�D6E�FA�56G:46D�>2?F2==J�H:E9�2�76H�D:>A=6�:?DECF4E:@?D�7C@>�
�*��@C�56G:46�D6EFA�42?�36�2FE@>2E65�FD:?8��@?S8FC2E:@?�&C@S=6D�@C�2�E9:C5�A2CEJ�#@3:=6�
�6G:46�#2?286>6?E��#�#��D6CG6C�

�?�D@>6�56A=@J>6?ED��2?��*�56A2CE>6?E�>2J�H2?E�E@�>2DD�4@?S8FC6�2�D6E�@7�56G:46D�
H:E9�E96�D2>6�D6EE:?8D�2?5�2AAD�367@C6�E96�56G:46D�2C6�A=2465�:?�E96�92?5D�@7�6?5�FD6CD��
*9:D�:D�@7E6?�E96�42D6�H96?�E96�D2>6�56G:46�H:==�36�FD65�3J�5:U6C6?E�A6@A=6�E9C@F89@FE�
E96�52J���FE�@E96C�56A=@J>6?ED�C6BF:C6�E92E�E96�56G:46D�36�E:89E=J�>2?2865�2?5�C6D6E�E@�
2�DA64:S4�4@?S8FC2E:@?�@?�2�C68F=2C�32D:D�

�AA=6��@?S8FC2E@C�7@C�%)�.�":@?�>2<6D�:E�62DJ�E@�>2DD�4@?S8FC6�2?5�56A=@J�:&9@?6�
2?5�:&25�:?�D:EF2E:@?D�=:<6�E96D6�3J�6?23=:?8�E9C66�D:>A=6�@AE:@?D�

�4(2$4(�'(8,&(5��/@F�42?�&C6A2C6�2�D6E�@7�?6H�:%)�56G:46D�H:E9�2�D:?8=6�46?EC2=�
4@?S8FC2E:@?��2?5�E96?�56A=@J�E96>�E@�FD6CD��+A52E6�56G:46D�E@�E96�=2E6DE�G6CD:@?�@7�
:%)��:?DE2==��@?S8FC2E:@?�&C@S=6D�2?5�2AAD��6?C@==�E96>�H:E9�J@FC�@C82?:K2E:@?RD�#�#�
D6CG6C��2?5�E96?�92?5�E96>�@FE��&C6A2C:?8�56G:46D�:D�2�8C62E�56A=@J>6?E�@AE:@?�H96?�
J@FC�@C82?:K2E:@?�H2?ED�E@�AC@G:56�:%)�56G:46D�E@�6>A=@J66D�7@C�E96:C�52J�E@�52J�FD6��

�72(48,5(�'(8,&(5���?@E96C�@AE:@?�:D�E@�)FA6CG:D6�2�D6E�@7�:%)�56G:46D�E92E�C6>2:?�:?�
J@FC�5:C64E�4@?EC@=�2?5�42?�36�4@?S8FC65�@?�2?�@?8@:?8�32D:D���AA=J�2�4@?S8FC2E:@?�
E@�6249�56G:46��E96?�C62AA=J�:E�2FE@>2E:42==J�27E6C�6249�FD6�;FDE�3J�C64@??64E:?8�E96�
56G:46�E@��AA=6��@?S8FC2E@C��)FA6CG:D:@?�:D�:562=�7@C�56A=@J:?8�56G:46D�7@C�565:42E65�
E2D<D��7@C�6I2>A=6��C6E2:=��S6=5�D6CG:46��>65:42=���D92C:?8�56G:46D�2>@?8�DEF56?ED�:?�2�
4=2DDC@@>�@C�2�=23��@C�E6>A@C2C:=J�=@2?:?8�:%)�56G:46D�E@�4FDE@>6CD��7@C�6I2>A=6��9@E6=D��
C6DE2FC2?ED��9@DA:E2=D���

�55,*0�'(8,&(5��"2DE=J��J@F�42?��DD:8?�DFA6CG:D65�56G:46D�E@�DA64:S4�FD6CD�:?�J@FC�
@C82?:K2E:@?���964<�@FE�2�56G:46�E@�2�DA64:S4�FD6C�2?5�C6DE@C6�E92E�FD6CRD�324<FA��
�:?4=F5:?8�2==�@7�E96:C�52E2��E@�E96�56G:46��-96?�E96�56G:46�:D�4964<65�324<�:?��324<��
FA�E96�FD6CRD�52E2�7@C�=2E6C�FD6O6G6?�@?�2�5:U6C6?E�56G:46��*9:D�@AE:@?�H@C<D�H6==��
H96?�FD6CD�?665�E@�H@C<�H:E9�E96�D2>6�52E2�2?5�5@4F>6?ED�@G6C�2�AC@=@?865�A6C:@5��
C682C5=6DD�@7�H9:49�56G:46�E96J�2C6�8:G6?��

�;56(/�4(37,4(/(065
L� #24�4@>AFE6C��
L� %)�.�":@?�G�
����
L� :*F?6D��
���

�AA=6��@?S8FC2E@C�H@C<D�H:E9�56G:46D��
CF??:?8�:%)���
�@C�=2E6C��2?5�42?�DFA6CG:D6�
56G:46D�CF??:?8�:%)���
�@C�=2E6C��



�@?S8FC:?8�)6EE:?8D�2?5��AAD
-96E96C�J@F�49@@D6�E@�&C6A2C6��)FA6CG:D6��@C��DD:8?�J@FC�:%)�56G:46D�367@C6�56A=@J:?8�
E96>���AA=6��@?S8FC2E@C�>2<6D�:E�62DJ�E@�4@?S8FC6�2�7F==�C2?86�@7�D6EE:?8D�2?5�:?DE2==�
3@E9��AA�)E@C6�2?5�:?�9@FD6�2AAD��

�(66,0*5
":<6�:*F?6D���AA=6��@?S8FC2E@C�=6ED�J@F�?2>6�56G:46D�2?5�:?DE2==�:%)�FA52E6D���55:E:@?2==J��
�AA=6��@?S8FC2E@C�42?�4@?S8FC6�AC676C6?46D�:?4=F5:?8�"@4<�D4C66?�H2==A2A6C���@>6�
D4C66?�=2J@FE��2?5�@E96C�D6EE:?8D�E92E�42?�36�>2?F2==J�4@?S8FC65�@?�2�56G:46�2?5�
324<65�FA�E@��AA=6��@?S8FC2E@C��

�AA=6��@?S8FC2E@C�>2<6D�:E�62DJ�E@�4@?S8FC6�>2?J�56G:46D�H:E9�E96�D2>6�D6EE:?8D��
):>A=J�4@?S8FC6�@?6�56G:46�H:E9�E96�D6EE:?8D�2?5�AC676C6?46D�E92E�J@F�H2?E�@?�2==�
E96�56G:46D��E96?�324<�FA�FD:?8��AA=6��@?S8FC2E@C���AA=6��@?S8FC2E@C�D:>F=E2?6@FD=J�
C6DE@C6D�E96�324<FA�E@�E96�@E96C�56G:46D�2D�H6==OFA�E@�

�+)��4@??64E65�56G:46D�2E�E96�
D2>6�E:>6��

":<6�:&9@?6��@?S8FC2E:@?�+E:=:EJ��&C@S=6�#2?286C�:?�%)�.�":@?�)6CG6C��2?5�E9:C5�A2CEJ�
#@3:=6��6G:46�#2?286>6?E�D@=FE:@?D���AA=6��@?S8FC2E@C�42?�4C62E6�2?5�:?DE2==�
�@?S8FC2E:@?�&C@S=6D�7@C�E96�7@==@H:?8�D6EE:?8D�

L� �I492?86��4E:G6)J?4�244@F?ED
L� ,&$�2?5�-:��:�D6EE:?8D
L� &2DD4@56�=6?8E9��4@>A=6I:EJ��2?5�=@42=�H:A6�D6EE:?8D
L�#�#�6?C@==>6?E�D6EE:?8D
L��6G:46�C6DEC:4E:@?D
L� �6CE:S42E6D
L�-63�4=:AD

�@?S8FC2E:@?�&C@S=6D�4C62E65�FD:?8�@E96C�E@@=D�42?�36�62D:=J�:>A@CE65�:?E@��AA=6�
�@?S8FC2E@C���@C�2�7F==�=:DE�@7�4@?S8FC2E:@?�AC@S=6�D6EE:?8D�E92E�2C6�2G2:=23=6�:?�
�AA=6��@?S8FC2E@C��G:D:E�9EEA�		96=A�2AA=6�4@>	4@?S8FC2E@C	>24	��
�

�7�J@F�H2?E�E@�4@??64E�56G:46D�E@�2�#@3:=6��6G:46�#2?286>6?E�D6CG6C��FD6��AA=6�
�@?S8FC2E@C�E@�:?DE2==�#�#�D6EE:?8D�367@C6�92?5:?8�E96�56G:46�@G6C�E@�2?�6?5�FD6C��
%?46�2�56G:46�:D�6?C@==65�:?�J@FC�@C82?:K2E:@?RD�#�#�D6CG6C��J@F�42?�4@?S8FC6�D6EE:?8D�
C6>@E6=J��>@?:E@C�7@C�4@>A=:2?46�H:E9�4@CA@C2E6�A@=:4:6D��2?5�H:A6�@C�=@4<�E96�56G:46���
�@C�>@C6�:?7@C>2E:@?�@?�E96�42A23:=:E:6D�@7�#@3:=6��6G:46�#2?286>6?E�:?�:%)��G:D:E��
HHH�2AA=6�4@>	3FD:?6DD	>5>�

	�'�)�'�"����)���&
*@�AC6A2C6�56G:46D�D@�J@F��@C�6?5�FD6CD��
5@?RE�?665�E@�4@>A=6E6�:%)�)6EFA��DD:DE2?E��
C6DE@C6�E96�56G:46D�H:E9�E96�324<FA�7C@>�2�
56G:46�E92E��2=C625J�92D�:%)�)6EFA��DD:DE2?E��
4@>A=6E65���AA=6��@?S8FC2E@C�5@6D?RE�5@��
SCDE�E:>6�24E:G2E:@?�@7�:&9@?6�@C�:&25�56G:46D�
@?�2�46==F=2C�?6EH@C<��3FE�:E�42?�C624E:G2E6��
AC6G:@FD=J�24E:G2E65�56G:46D�2D�A2CE�@7�E96��
4@?S8FC2E:@?�AC@46DD�

	�

http://help.apple.com/configurator/mac/1.0
http://www.apple.com/business/mdm


�225
*@�:?DE2==�2?��AA�)E@C6�2AA�@?�J@FC�56G:46D��AFC492D6�2?5�5@H?=@25�E96�2AA�:?�:*F?6D��
255�:E�E@��AA=6��@?S8FC2E@C��2?5�E96?�:?DE2==�E96�2AA�5FC:?8�56G:46�4@?S8FC2E:@?�

*@�:?DE2==�A2:5��AA�)E@C6�2AAD�FD:?8��AA=6��@?S8FC2E@C��J@F�>FDE�A2CE:4:A2E6�:?��
E96�,@=F>6�&FC492D6�&C@8C2>��,&&����AA=6��@?S8FC2E@C�2FE@>2E:42==J�C6566>D��
4@56D�AC@G:565�3J�J@FC�,&&�&C@8C2>��24:=:E2E@C�@C�2FE9@C:K65�G@=F>6�AFC492D6C�E@�
:?DE2==�2AAD��

*96�2AAD�=:DE�:?��AA=6��@?S8FC2E@C�D9@HD�H9:49�2AAD�2C6�7C66�2?5�9@H�>2?J��
C656>AE:@?�4@56D�C6>2:?�7@C�A2:5�2AAD���249�E:>6�J@F�:?DE2==�2?�2AA�@?�2�56G:46��
@?6�C656>AE:@?�4@56�:D�FD65�7C@>�E96�,&&�DAC625D966E�E92E�H2D�:>A@CE65�:?E@�
�AA=6��@?S8FC2E@C��(656>AE:@?�4@56D�42?RE�36�C6FD65��-96?�J@F�CF?�@FE��J@F�?665�
E@�:>A@CE�>@C6�E@�:?DE2==�E96�2AA�@?�>@C6�56G:46D���7�2�A2:5�2AA�:D�F?:?DE2==65�7C@>�2�
DFA6CG:D65�@C�2DD:8?65�56G:46��:E�42?�36�:?DE2==65�=2E6C�@?�2?@E96C�56G:46��*96�,&&�4@56�
:D�?@E�C624E:G2E65��D@�7FEFC6�:?DE2==2E:@?�?665D�E@�E2<6�A=246�FD:?8��AA=6��@?S8FC2E@C��
@?�E96�#24�E92E�@C:8:?2==J�:?DE2==65�E96�2AA�

&2:5�2AAD�7C@>�E96��AA�)E@C6�42?�@?=J�36�:?DE2==65�FD:?8�C656>AE:@?�4@56D�24BF:C65�
E9C@F89�E96�,@=F>6�&FC492D6�&C@8C2>�7@C��FD:?6DD�@C��5F42E:@?��*96�,@=F>6�&FC492D6�
&C@8C2>�:D�?@E�2G2:=23=6�:?�2==�C68:@?D���@C�>@C6�:?7@C>2E:@?��G:D:E�HHH�2AA=6�4@>	�
3FD:?6DD	GAA�@C�HHH�2AA=6�4@>	65F42E:@?	G@=F>6�AFC492D6�AC@8C2>�

/@F�42?�2=D@�:?DE2==�:?�9@FD6�2AAD�E92E�H6C6�56G6=@A65�2?5�5:DEC:3FE65�H:E9:?�J@FC�
@C82?:K2E:@?��C2E96C�E92?�AFC492D65�7C@>�E96�:*F?6D�)E@C6���55�J@FC�2AA��H9:49�
:?4=F56D�E96�5:DEC:3FE:@?�AC@G:D:@?:?8�AC@S=6��E@��AA=6��@?S8FC2E@C�2?5�E96?�:?DE2==�
:E�5FC:?8�56G:46�4@?S8FC2E:@?�

�/2146$06���AAD�:?DE2==65�FD:?8��AA=6��@?S8FC2E@C�2C6�E:65�E@�E96�56G:46�E96J�H6C6�
:?DE2==65�@?��?@E�E@�2�DA64:S4��AA=6�����*@�FA52E6�2AAD�56A=@J65�FD:?8��AA=6��@?S8FC2E@C��
J@F�>FDE�C64@??64E�E@�E96�D2>6�#24�7C@>�H9:49�E96�2AAD�H6C6�:?DE2==65���55:E:@?2==J��
J@F�42?RE�C65@H?=@25�E96D6�2AAD�G:2�:*F?6D�:?�E96��=@F5��*96C67@C6��:ERD�C64@>>6?565�
E92E��AA=6��@?S8FC2E@C�36�FD65�E@�:?DE2==��AA�)E@C6�2AAD�@?�DFA6CG:D65�@C�2DD:8?65�
56G:46D�@?=J��

�6A=@J>6?E��I2>A=6D
*96�D46?2C:@D�36=@H�:==FDEC2E6�9@H�J@F�42?�FD6��AA=6��@?S8FC2E@C�E@�BF:4<=J�56A=@J�
4FDE@>:K65�56G:46D�

�4(2$4,0*�0(9�'(8,&(5�)14�2(4510$.�75(
-:E9�E96�&C6A2C6�@AE:@?��4@?S8FC6�56G:46D�H:E9�D6EE:?8D�367@C6�56A=@J:?8�E96>�E@�
FD6CD�7@C�A6CD@?2=�3FD:?6DD�FD6��*9:D�>2J�:?4=F56�2?�FA52E6�E@�E96�=2E6DE�G6CD:@?�@7�
:%)��2?�:?E6C?2=�?6EH@C<�4@?S8FC2E:@?��@C�6?C@==>6?E�:?7@C>2E:@?�7@C�J@FC�4@>A2?JRD�
#�#�D6CG6C��

%?46�J@F�&C6A2C6�2�56G:46�FD:?8��AA=6��@?S8FC2E@C��:E�42?�36�C64@?S8FC65�2D�E96�6?5�
FD6C�D66D�SE���E�H:==�?@E�36�C64@8?:K65�3J��AA=6��@?S8FC2E@C�:7�:E�:D�=2E6C�C64@??64E65��
�@C�6I2>A=6��FD6CD�42?�4@??64E�E96:C�F?DFA6CG:D65�56G:46D�E@�E96:C�4@A:6D�@7�:*F?6D�
2?5�DJ?4�2?J�4@?E6?E�E96J�H2?E���*�25>:?:DEC2E@CD�H9@�H2?E�E@�8:G6�FD6CD�>@C6��
7C665@>�E@�A6CD@?2=:K6�56G:46D�D9@F=5�FD6��AA=6��@?S8FC2E@C�E@�&C6A2C6�2?5�56A=@J�
2?�F?DFA6CG:D65�56G:46�2?5�E96?�FD6�#�#�E@�C6>@E6=J�>2?286�6249�56G:46RD�D6EE:?8D��
244@F?ED��2?5�2AAD��

�@?S8FC2E:@?�@7�2?�F?DFA6CG:D65�56G:46�:D�EJA:42==J�2�@?6�E:>6�6G6?E��E96C627E6C��E96�
FD6C�:D�C6DA@?D:3=6�7@C�E96�56G:46���AA=6��@?S8FC2E@C�7@C86ED�23@FE�F?DFA6CG:D65�
56G:46D�2D�D@@?�2D�E96J�2C6�5:D4@??64E65O:7�2?�F?DFA6CG:D65�56G:46�:D�C6EFC?65��
�AA=6��@?S8FC2E@C�EC62ED�:E�2D�2�?6H�56G:46��

!,(9�14�(:2146�'(8,&(�,0)1
�AA=6��@?S8FC2E@C�:?4=F56D�2?�:?DA64E@C�E92E�
5:DA=2JD�56G:46�:?7@�DF49�2D�:%)�G6CD:@?��D6C:2=�
?F>36C��92C5H2C6���D�2?5�255C6DD6D��2?5�
2G2:=23=6�42A24:EJ�7@C�DFA6CG:D65�56G:46D��/@F�
42?�2=D@�6IA@CE�>@DE�@7�E9:D�:?7@C>2E:@?�E@�2�
4@>>2�D6A2C2E65�DAC625D966E�S=6��%C�6IA@CE�
:E�E@�2�S=6�7@C>2EE65�DA64:S42==J�7@C�E96�:%)�
56G6=@A6C�AC@G:D:@?:?8�A@CE2=��7@C�2446DD�3J�
J@FC�@C82?:K2E:@?RD�D@7EH2C6�56G6=@A6CD�:?�
@C56C�E@�4C62E6�AC@G:D:@?:?8�AC@S=6D�7@C�:?E6C?2=�
6?E6CAC:D6�:%)�2AAD�

	�

http://www.apple.com/business/vpp
http://www.apple.com/business/vpp
http://www.apple.com/education/volume-purchase-program


�72(48,5,0*�'(8,&(5�)14�'(2.1;/(06�61�7052(&,<('�75(45
�FC:?8�AC6A2C2E:@?��J@F�42?�49@@D6�E@�)FA6CG:D6�56G:46D�E92E�?665�E@�36�4@?EC@==65�
2?5�4@?S8FC65�3J��AA=6��@?S8FC2E@C�@?�2?�@?8@:?8�32D:D��*9:D�>2J�36�2�4@==64E:@?�
@7�56G:46D�E92E�2==�?665�2?�:56?E:42=�4@?S8FC2E:@?�2?5�2C6�?@E�E:65�E@�2�DA64:S4�FD6C��
��DFA6CG:D65�56G:46�:D�6C2D65�6G6CJ�E:>6�:ERD�C64@??64E65�E@��AA=6��@?S8FC2E@CO
C6>@G:?8�E96�AC6G:@FD�FD6CRD�52E2O2?5�C64@?S8FC65���55:E:@?2==J��DFA6CG:D65�56G:46D�
42?RE�36�DJ?465�H:E9�:*F?6D�@C�H:E9��AA=6��@?S8FC2E@C�@?�2�5:U6C6?E�#24�

�6A=@J:?8�DFA6CG:D65�56G:46D�EJA:42==J�:?G@=G6D�5:DEC:3FE:?8�E96�56G:46D��C6EC:6G:?8�
E96>��C62AA=J:?8�E96:C�:?:E:2=�4@?S8FC2E:@?��2?5�5:DEC:3FE:?8�E96>�282:?��)FA6CG:D65�
56G:46D�42?�36�@C82?:K65�:?E@�8C@FAD��>2<:?8�:E�62DJ�E@�2FE@>2E:42==J�2AA=J�4@>>@?�
4@?S8FC2E:@?D��

�/2146$06��-96?�2�56G:46�:D�:?:E:2==J�DFA6CG:D65�5FC:?8�E96�&C6A2C6�AC@46DD��2==�4@?E6?E�
2?5�D6EE:?8D�2C6�AFCA@D6=J�H:A65��*9:D�AC6G6?ED�2�A6CD@?2=�56G:46�7C@>�36:?8�DFA6CG:D65��
H:E9@FE�2�FD6CRD�<?@H=6586�

�55,*0,0*�572(48,5('�'(8,&(5�61�52(&,<&�75(45
%?46�J@F�D6E�FA�2�DFA6CG:D65�56G:46��J@F�42?�2=D@��DD:8?�:E�E@�2�56D:8?2E65�FD6C��-96?�
J@F�4964<�@FE�E96�56G:46�E@�2�A2CE:4F=2C�FD6C���AA=6��@?S8FC2E@C�C6EFC?D�E96�56G:46�E@�
E96�DE2E6�:E�H2D�:?�E96�=2DE�E:>6�E92E�A6CD@?�FD65�:E���==�E96�FD6CRD�D6EE:?8D�2?5�2AA�52E2�
2C6�C6DE@C65���

-96?�J@F�4964<�E96�56G:46�324<�:?���AA=6��@?S8FC2E@C�324<D�FA�E96�FD6CRD�D6EE:?8D�
2?5�2AA�52E2�7@C�E96�?6IE�E:>6��:?4=F5:?8�2?J�?6H�FD6C�4C62E65�52E2��2?5�E96?�6C2D6D�
2?J�:?7@C>2E:@?�E92E�H2D�=67E�@?�E96�56G:46�3J�E96�AC6G:@FD�FD6C���J�4964<:?8�56G:46D�
:?�2?5�@FE��J@F�42?�8:G6�6249�FD6C�E96�6IA6C:6?46�@7�2�A6CD@?2=�56G:46��J6E�C6E2:?�E96�
23:=:EJ�E@�2DD:8?�E96�D2>6�8C@FA�@7�56G:46D�E@�>2?J�8C@FAD�@7�FD6CD��+D6CD�42?�36�
25565�>2?F2==J�@C�:>A@CE65�7C@>�%A6?��:C64E@CJ�@C��4E:G6��:C64E@CJ�2?5�@C82?:K65�
:?E@�4FDE@>�8C@FAD�

�7�J@FRC6�:?DE2==:?8�2AAD�E92E�DFAA@CE�:*F?6D��:=6�)92C:?8��=:<6�!6J?@E6�@C�&286D��J@F�42?�
2=D@�:?DE2==�5@4F>6?ED�D@�E96JRC6�C625J�H96?�J@FC�FD6CD�86E�E96:C�4964<65�@FE�56G:46D��
�?5�H96?�2�56G:46�:D�4964<65�324<�:?��2�324<FA�@7�E96�FD6CRD�52E2�2?5�D6EE:?8D�:D�4C62E65�
2?5�E96�FD6CRD�DJ?465�5@4F>6?ED�42?�36�2446DD65�5:C64E=J�7C@>��AA=6��@?S8FC2E@C�

N��
����AA=6��?4���==�C:89ED�C6D6CG65���AA=6��E96��AA=6�=@8@��:&25��:&9@?6��:*F?6D��!6J?@E6��#24��E96�#24�=@8@��%)�.��2?5�&286D�2C6�
EC256>2C<D�@7��AA=6��?4���C68:DE6C65�:?�E96�+�)��2?5�@E96C�4@F?EC:6D��:�=@F5�2?5�:*F?6D�)E@C6�2C6�D6CG:46�>2C<D�@7��AA=6��?4���C68:DE6C65�
:?�E96�+�)��2?5�@E96C�4@F?EC:6D���AA�)E@C6�:D�2�D6CG:46�>2C<�@7��AA=6��?4��%E96C�AC@5F4E�2?5�4@>A2?J�?2>6D�>6?E:@?65�96C6:?�>2J�
36�EC256>2C<D�@7�E96:C�C6DA64E:G6�4@>A2?:6D��&C@5F4E�DA64:S42E:@?D�2C6�DF3;64E�E@�492?86�H:E9@FE�?@E:46������#2C49��
����


�


