Value of a subscription

The subscription model allows Red Hat to create a
mutually beneficial relationship with our customers.
The feedback we receive from regularly working with
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you helps us deliver better technology tomorrow.
You receive ongoing return from your investment.

For each system you receive:

Product access Access to both source and binary code and the accompanying documentation.

Deploy with confidence, knowing we’'ve made sure your applications and hardware are fully certified

Ceiiesions by leading Red Hat OEM and ISV partners.

Receive regular updates that provide general enhancements, new features, and additional hardware

Updates support,
Revisions Get access to the latest bug fixes and security errata.
Upgrades Upgrade to new versions of Red Hat Enterprise Linux released during the lifetime of your

subscription.

Deploy any version of Red Hat Enterprise Linux, and move your subscription as needed.
Flexibility Subscriptions are not version-specific. And, with the exception of mainframe systems, subscriptions
are not architecture-specific.

Red Hat Access our automated software delivery and update capabilities. Additional Red Hat Network
Network modules provide enhanced systems management capabilities for enterprise deployments.

Take advantage of multiple support services that provide unlimited incidents and coverage up to

U 24x7 with 1-hour response time.
Gain peace of mind knowing your applications will have a stable platform. User-mode and primary
Long-term PR . ;
HF kernel-mode application interfaces for each Enterprise Linux release are guaranteed to be stable for
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the life of the product.
Legal Protect your organization. The Red Hat Open Source Assurance program protects customers

assurance developing and deploying open source solutions from legal harm.
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