
Reasons to choose 
Jabra Xpress for Windows 

 
Jabra Xpress is easy
•   No need for the end-user PC to be connected to the Internet
•  Offers 100% remote configuration for all Jabra USB 

professional UC devices

Jabra Xpress is flexible
•  Two local asset management solutions 

Jabra Xpress is smart
•  Online warranty check via Jabra Audio Device Dashboard
•  Unique monitoring & statistics feature – track and troubleshoot 

headset events via end-user Windows Application Log

Jabra Xpress for Windows
Maximizing headset ROI

Jabra Xpress is an online service designed for IT professionals to 
remotely mass deploy and manage Jabra USB sound solutions in 
record time. With a set of smart tools, Jabra Xpress ensures:

Easy mass deployment
Jabra Xpress simplifies IT management tasks and accelerates 
UC adoption with two deployment options based on standard 
Microsoft technology for peace of mind:

• Jabra MSI File  – classic deployment process to end-users  
 PC to save time  
•  Jabra ZIP archive – local server deployment option for  

extra flexibility

Smart Asset Management
Jabra Xpress gives IT professionals greater control and helps  
IT administrators gain higher efficiency with:

•  Jabra WMI Provider tool for full visibility of all Jabra devices
•  Jabra Audio Device Dashboard to gain in efficiency &  

better plan the future

Agile maintenance 
Jabra Xpress enhances user satisfaction and productivity,  
and maximizes headset ROI with:

•   Jabra Device Updater to govern Jabra devices’ configurations 
and optimize productivity

•   Future-proof devices inventory with free updates

Jabra Xpress - Remote mass deployment and device management Datasheet



www.jabra.com/xpress

Feature Benefits

Easy mass deployment Peace of mind
Based on standard Microsoft technology, Jabra Xpress  
is compatible with all leading IT deployment tools
(such as Microsoft System Center Configuration  
Manager, IBM Tivoli and Symantec Altiris).

•  Seamless deployment – compatibility with companies’ own deployment 
solution/application

•  Devices compliancy - settings in line with corporate policies
•  Standardization across company – to reduce IT support

Deployment options Easy and faster
Deployment option #1 – Jabra MSI Configurator Classic 
deployment process to end-users’ PCs with all-in-one MSI 
packages that can contain product firmware, settings file 
and end-user applications / UC integrations. 

Deployment option #2 – Jabra ZIP Archive
Local server deployment option for enhanced flexibility

•  No need for local application to generate Jabra MSI software packages
•  Upload previously generated Jabra Xpress MSI or ZIP packages and modify 

to new corporate policies
•  Simple e-mail notification when new benefits/software solutions are ready 

for mass deployment

Smart asset management  

Jabra WMI Provider Tool – offering a comprehensive 
overview of the complete portfolio of Jabra USB devices 
installed in the IT network including, for example, serial no, 
SKU no, connected status and firmware version.

•  Visibility of all Jabra USB devices currently connected to the PC and that 
have previously been connected to the PC

•  End-users’ call readiness

Jabra Audio Device Dashboard – offering a real lifecycle 
management tool that populates comprehensive status 
reports including: device overview, firmware status and  
warranty check.

•  Gain in efficiency and better plan the future
•  Reduce maintenance and inventory
•  Maximize Jabra audio devices ROI
•  Optimize inventory purchase decisions and forecasts

Agile maintenance
Jabra Device Updater – A Windows application installed on 
users’ PCs that governs Jabra devices’ configuration and 
enables: new headset setting, setting standardization and 
group-level configuration, and remote update of settings 
and drivers.

•   Seamless user adoption – right settings to the right users 
•   Future-proof solutions – with free firmware updates
•   Agility – with easy change of settings to quickly adapt to any communication 

environment change
•   Device compliancy – settings in line with corporate policies

Technical requirements

Jabra Xpress for Windows works with all leading  
IT deployment tools

MSI packages created in Jabra Xpress can be deployed via any deployment 
tool that supports the Microsoft MSI and WMI standard including 
Microsoft System Center Configuration, Microsoft System Center Operations,
  IBM Tivoli Endpoint Manager, Dell KACE, Big FIX, Wyse for Windows installer,
Flexera, Symantec Altiris

Jabra Xpress for Windows is compatible with  
all Jabra USB professional UC sound solutions

Jabra Pro 9400 Series, Jabra Pro 925, 930 & 935, Jabra Go 6470, Jabra Motion 
Office, Jabra Supreme UC, Motion UC & Stealth UC,Jabra Evolve Series, Jabra 
Biz 2300 & 2400/2400 II Series, Jabra GN2000 USB, Jabra UC Voice Series, 
Jabra Speak Series, Jabra Dial 550, Jabra Handset 450 Cisco,  Jabra Link 850
& 860, Link 350 Dongle* (Go 6430), Link 360 Dongle,Jabra Link 220, 220A, 
230, 260, 265 & 280 QD to USB Adaptor and new USB products to come

IT admin PC requirements For the IT administrator’s PC to access Jabra Xpress online MSI package tool, 
it should meet the following minimum requirements: 
Internet access, Internet Explorer 9 or later, Chrome 44 or later, Firefox 40 or 
later

End-user PC requirements Microsoft Windows XP SP3 or later, Microsoft .NET Framework 4 Full or 
Microsoft .NET Framework 4 Client Profile
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Mass deploy and manage Jabra USB audio devices in record time

Jabra Xpress ensures
•  Easy mass deployment
•  Smart asset management
• Agile maintenance

To accelerate UC adoption and maximize Jabra headset ROI,  
download Jabra Xpress today at www.jabra.com/xpress

* Dongle only


